AirmAa cag pe 6An pag TNy evépyeia

AITHZH NPOMHOEIAZ HAEKTPIKHZ ENEPTEIAZ

OIKIAKA MPOIONTA
ONOMAZIA OELECTRICITYHOME O ELECTRICITYHOME O ELECTRICITYHOME O ELECTRICITYHOME
TIMOAQTIOY: DAY FIXED PROTECT DAY FIXED NIGHT FIXED PROTECT NIGHT FIXED
EIAIKH MPOZ®OPA:
HMEPOMHNIA AITHZHE:
TPOMOZ YMNOBOAHZ AITHZHE: O ME ®YZIKH MAPOYZIA O AIO AMOZTAZH
AOM MENATH:
APIOMOZ MAPOXHE:
ZYNEPTATHZ:

THAEGQNO EMIKOINQNIAZ ZYNEPTATH:

XpnaiyoroifaTe Tov kwdikd QR yia va Guykpivete autéuaTa To TIHOAGYIO aag ato Epyaleio Z0ykpiong Tiuwv g PAE A
TIANKTPOAOYAOTE TOV KWOIKO:. © .+« v v v o e o e e e e e e e e s 07N oeNida www.energycost.gr
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Aimha gag pE 6AN pag Ty evépyeia

1A. ZTOIXEIA NEAATH - IAIQTHZ

& EMQNYMO: ONOMA: NATPONYMO:
& AOM: AQY: AAT/AIABATHPIO:
A OAOZ-APIOMOL: MOAH: TK:

# ITAGEPO: KINHTO: QA=

& EMALL: HM. TENNHZHZ:

o YMAAHAOZ ME 2YMBAZH IAIQTIKOY

“* AIKAIOY AOPISTOY XPONOY ONA 2t

& ENAAMAKTIKO MPOZQMO EMIKOINQNIAS: THAEGQNO:
& ENONYMIA EMIXEIPHSHS: ANTIKEIMENO ETIXEIPHSHS:

& AOM: AOY:

A 0AOZ-APIOMOE: MOAH; TK:

M ITAGEPO: KINHTO: A=

& EMAL: STOIXEIA NOMIMOY EKMIPOZQMOY:

& ZYNHMMENA AIKAIOAOTHTIKA EKMPOZQIMHEHE:

2. TAYTOTHTA NMAPOXHZ

APIOMOZ MAPOXHz: YOIZTAMENOZ NMPOMHOEYTHE:

OAOZ-APIOMOZ MAPOXHE: MEPIOXH: TK.:

ANAITEITAI ENEPTOINOIHZH THX ZYNAEZHZ: O NAI O OXl

FEQMAHPOGOPIAKO ZTIFMA:

TEXNOAOTIA METPHTH: O AMNAOZ O NYXTEPINOZ O EZYTINOZ (QPIAIA XPEQZH) [ E= AMNOZTAXEQZ ANATNQZH
AYNATOTHTA METPHZHZ: O HMEPHZIA O HMEPHZIA & NYXTEPINH O QPIAIA

KATHI'OPIA MAPOXHE: O OIKIAKH O ENAITEAMATIKH O KOINOXPHETH

OAZEIX NMAPOXHZ: 0 MONOQAZIKH O TPIQAZIKH

[EXYZ MAPOXHEZ (KVA): O 8 KVA O15KVA  [O25KVA  [O35KVA  [O5KVA [O85KVA  [O135KVA  [O250 KVA

EMMYHZH: NAl  ANAAYTIKES MAHPO®OPIES £TO A.7. KATABOAH EIMTYHZHE
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AiTha 0aC HE GAN Hag TV evépyeia

3. TAYTOTHTA NPOZ®EPOMENHZ ZYMBAZHZ

TYMOZ TIMOAOTHZHEZ: XTAGEPH

PHTPA ANATMPOZAPMOTHZ: OXI

PHTPA MPOQPHZ AMNIOXQPHZHZ: NAI

MATIA XPEQZH: NAI

2XTAGEPH XPEQZXH MPOMHOEIAZ (XXIT): ANAAYTIKEE MAHPO®OPIES £TO 4. ANAAYZH XPEQSEQN MPOZPEPOMENHE YMBAZHE
AIAPKEIA ZYMBAZH?: 24 MHNEZ

EKAOZH AOTAPIAZMOY: KAGE 1 MHNA

MPOZOETOI OPOI YYMBAZHE: ANAAYTIKEX MAHPO®OPIES XTO " EIAIKOI OPOI

NQINEZ MIETQZEIZ: OXI

NQINEZ XPEQZEIZ: OXI

E®APMOIH ZE AIKAIOYXOYZ K.O.T.: NAI — AEN [ZXYEI TIA NPOIONTA PROTECT

4, ANAAYZH XPEQZEQN NPOZOEPOMENHZ 2YMBAZHZ

MPOION A. ZTAGEPH XPEQZH MPOMHOEIAZ (€/KWH) B. NATIA XPEQZH
HMEPA NYXTA

ELECTRICITYHOME DAY FIXED: 0.46000 - 10 €/MHNA

ELECTRICITYHOME NIGHT FIXED: 0.46000 0.44000 12 €/MHNA

ELECTRICITYHOME PROTECT DAY FIXED: 0.46100 - 11 €/MHNA

ELECTRICITYHOME PROTECT NIGHT FIXED: 0.46100 0.44100 13 €/MHNA

I. AOINEZ XPEQZEIX: OXI

A.NOIMEZ MIETQXEI: OXI

5. MINAKAZ PHTPAZ MPOQPHZ ANOXQPHZHZ

ZE ANTIZTOIXIA ME TO MHNA KATAITEAIAZ THZ ZYMBAZHZ KAI ZE ANAAOTIA HMEPQN

ENIBAPYNZH EMIBAPYNZH ENIBAPYNZH EMNIBAPYNZH
106 = 144,00 € 706 e 108,00 € 130g > 72,00€ 1906 = 36,00€
206 - 138,00 € 8og = 102,00 € 140g s 66,00 € 200g = 30,00€
305 = 132,00 € 906 5 96,00 € 1506 > 60,00€ 210g = 2400€
4og = 126,00 € 100g = 90,00 € 160 s 54,00 € 2206 = 18,00€
506 s 120,00 € 110g = 84,00€ 170g s 48,00€ 2306 = 12,00€
60g = 114,00 € 1206 = 78,00€ 180g = 42,00€ 2406 = 6,00 €

6. EEOOAHZH ME NIZTQTIKH KAPTA (MATIA ENTOAH)

O EmBupw va evepyorroinBei rdyia evioAr yia TV e66pAnan Twv AoyapIaopwY KaTavaAwang.
Y& TIEPITITWAT EVEPYOTTOINaNG TTAYIAG EVIOANG, IoxUel amraAAayr) amé karaBoAr eyyunang.
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AiTha 0aC HE GAN Hag TV evépyeia

7. ANOZTOAH AOrAPIAZMOY

YMHPEZIA ELPEDISON E-BILL

2upewvw yia m Aqwn AoyapiacioU amokAeioTikd nAektpovikd, otn dnAw6eioa dievBuvan E-mail kai péow tng epaprioynis myelpedison

ENAAMAKTIKA - AH¥H AOTAPIAZMOY TAXYAPOMIKQZ
OAOZ - APIOMOz: MOAH-TK:

2upmAnpwaore Ta mapamdvw media av n dieubuvaon amoaToAis Aoyapiacou diagépel amd 1 OleUbuvan Tou éxete auuTTAnpwael aTov mivaka 1.

8. EKMTQTIKOZ KQAIKOZ

ZYMMAHPQXTE TON KQAIKO:

9. 2YTKATAOGEZH I'A ENEZEPIAZIA MPOZQMIKQN AEAOMENQN

AnAwvw pnré 6T €BUNW Kal TIapéXw TN uykaTdBeat) pou yia Ty emegepyaaia amd myv etaipeia ELPEDISON A.E. Twv TTPOCWTTIKWY ou Sed0pEVWV
ylia Toug akdAouBoug aKoTToUG:

[01. Ta m diegaywyn €peuvag f/kar avaAuang yia Tv KaAUTEPN KaTavonan Twv avayKwy, Twv TPOTILACEWY, TwV CUMPEPOVTWY, TWV EUTTEINILV ) KOl TV
auvnBeiwv oag.
[0 2. T m Aemoupyia kai Siaxeipion omolwvOrTmoTe Tpoypappdmwy peAwv fkal empBpdBeuang.

AN OEAETE NA KEPAIZETE ZYNEXQZ ANO TIZ NEEZ MAZ MPOZ®OPEZ, EMIAEZTE TA MAPAMANQ 2 MEAIA.

10. ATIOAOXH OPQN MEAATH

Me mv utroypagn TG TTapoUoag aitnong dnAWVW Ta TIOPOKATW:

* Avayvwaa, karavonoa TAfpwS kal ammodéxopal Toug Mevikols kai Eidikoug Opoug g ZUpBaaong yia Ty MpounBeia HAektpikrig Evépyeiag ae Oikiakoug

MeAameg, Toug EidikoUg Opoug g TTpowdnTikAg evépyeiag Trou emEAECa Kail Tov TioKaTaAoyo, OTTWG Lou TTapadoBnkav, ETIGUVATTTOVTaI GTNV TIApoUca Kal

BpiokovTal avapmpéva oty ioToaeAida www.elpedison.gr.

+ H amodoy} Mg Trapouong aimong pou amd Ty etaipeia ELPEDISON A.E. kai n utroypaer Twv Tevikiv kai Edikwv Opwv MpopriBeiag, Twv Eidikwy

‘Opwv Mg TpowbnTIKAg evépyelag Tou EEAELa Kail Tou TipokataAdyou cuveTtayeTal m alvayn e Z0uaong yia my MpourBeia HAekTpikrg Evépyeiag.

+ Me amopikr| pou ublvn Kai yvwpidovTag Tig Kupwaelg Tou TpoBAémovtar ato N. 1599/1986, Befaiwvw 61 6Aa Ta aToIxEIa TTOU AvaypAQovTal OTNV

TrapoUaa Kai GAA Ta GTOIXEID TIOU 0ag TIPoakopilw eival AN, aAnBr kar akpiBr kai avayvwpidw 1o dikaiwpa g ELPEDISON A.E. va emaAnBever Ty

akpifeia Twv TapaTdvw oToIxeiwy. Agopelopal va yVwaoTOTTOIW OUEoWS Kal Ot KABe Trepimmwan evidg dU0 (2) epyaoIPwY NUEPWY OTTOIOOATIOTE

TpOTIOTTOINGN TwV WG Gvw aToyeiwv otv ELPEDISON A.E

* AnAwvw uTreuBUvWG 6T Eijial VOUIPOG XpAoTNG Tou ETPNT TIou avaypdpeTal avwTépw Kai avayvwpilw ot Gépw v TTAApN €uBlvN WG TTPOG TV

akpifeia kai To TEPIEXOUEVO TG dNAWCEWS OU.

* H umoypar| pou epmepiéxel v rapoxn e¢ouaioddmang mpog Tv ELPEDISON A.E. va evepyriael kGBe ammapaitnm Tpagn yia v eKTTpoawItnaT Tou

JETPNT LE TA WG Avw COTOIXEI Kal va {nTé amod Tov apuddio AlayglpioT| Aiktou Alavopnc Ta etk 1TopIKG dedopéva KaTavaAwang, Ta TEXVIKA

XOPOKTNPIGTIKG TG TIAPOXIG, KABWG KAl TIG PETPAOEIS KATAVAAWANG.

+ ATTodéyopal TV €vapgn TG TTApoXG UTMPETIwY TTPoRRBeIag NAEKTPIKNG evEpyelag kard T dIdpKeIa TG TEPIGOOU UTTavVayWPnaNg, CUIGWVA PE Ta

TipoAemtopeva oTa apBpa 3y kai 30 Tou N. 2251/1994.

+ ATrodéxopal we e emKovwviag ek pépoug g ELPEDISON A.E. n xprion SMS kai E-mail, kamd T didipkeia, kaBwg Kai ETEl ) e 0100NTTOTE TPOTTO

Auon A Mén g Zuupaong MpopriBeiag HAekTpikAg EvEpyeiag, avagopika e TIG KOTd Ta opIfoueva OTNV KEipevn VOoBETia UTTOXPEWTIKEG EIBOTTOINTEIS.

+ EmBupw va evnpepwvopar yia aMayEgTpoToToINaEIS, avapopiKd e Tnv TTapoUoa aUuBaaT TpopnBeiag, Eaw Aoyapiaapol ou Ba ammooTaAei:

O pe E-mail, on dnAweeioa nAektpovikn diubuvon (ioxuel n dnAweeica SielBuvon E-mail oTa aToiyeia weAdm)

O Toyudpopikwg, a€ éviutm pop@n aTn dicuBuvan arooTtoAng Aoyapiaapol (1oxUel n SnAwbeioa dicuBuvan oTa oTolxeia TTEAATN, EQOOOV SeV
£€X€1 OpIOTEI BIOPOPETIKN)
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11. ANAAYZH TQN OPQN THZ NPOZOEPOMENHZ 2YMBAZHZ

A.TENIKOI OPOI ZYMBAZHZ NMPOMHOEIAZ

1. AvTikeipevo

2. YToxpewaelg Tou MpopnBeut

3. Ymoypewaoelg Tou MeAdmn

4. Metpnrég kai MeTproeig

5. TipoAGynon kai TTAnpwuA

6. Avarrpoaappoyr Xpéwang MpouriBeiag

7. KaraBoAn eyyunong

8. KaBuaTtépnan e€6pAnang amo Tov MeAdm

9. Aidpkela — Avavéwaorn

10. KarayyeAia

11. EuBlvn Tou MpopnBeut

12. AMayn Tou MpounBeutr

13. Ekywpnon

14. EQappooTéo Aikaio kai EtriAuan Alogopwv

15. EidIkr| mpoaTaaia yia Tougs EudAwrtoug MeAdmeg
16. ArAwon lMpooTaaiag MpoowTikwy AcGOpEVWY
17. Normmoi Opol

B. TIMOKATAAOIOz
I". EIAIKOI OPOI YMBAZHZ NMPOMHOEIAZ

1. Na meAamn evraypévo ato Mpoidv ElectricityHome Protect

TONOZ, HMEPOMHNIA YTMOrPAQH NEAATH YMOMPAQH & IPPATMAA IYNEPTATH ONOMA & YNOTPADH APMOAIDY YNAAAHADY
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ZYMBAZH NPOMHOEIAZ HAEKTPIKHZ ENEPIEIAZ

A. TENIKOI OPOI MPOMHOEIAZ

Me v mapoloa cUpBaon n avwvupn etaipeia pe v emwvupio «ELPEDISON
MAPAIQrH HAEKTPIKHZ ENEPIFEIAZ MONOMPOZQMH ANQNYMH ETAIPEIA»
kai Tov O1akpiTik TiTAo «ELPEDISON A.E.» (epegng «MpopnBeutig f) emixeipnony»)
kai 0 TeAATNG (e@edig «MeAATNGY), T GTOIXEID TOU OTTOIOU AVAPEPOVTAI OTN GUVNMPEVN
omv mapoloa aitnon (eQegig «Aitnon»), ouuewvolv v TIPOPABEId NAEKTPIKAG
EVEPYEIAG CUNPUWVA PE TOUG KATWTEPW OPOUG.

1. AvTiKeipevo

1.1. O T[lpounBeutig, eivar kdroxog voupiung Adeiag lMpopnBeiag kai Adeiag
Mapaywyng HAekpikAg Evépyeiag, kai avahapBaver va TpopunBelel NAEKTPIKN evEpyeia
oTo anpeio alvdeang Tou MeAdm (eedfs «EykatdoTaony), Ta aToixeia Tou oToiou
avagépovral atnv Aitnan, kai o MeAarng avahapBaver va mapahapBaver v nAekTpIkn
evépyela, KataBaMovtag epmrpdBeopa Kai e TTPOCTKovia TPOTIO TIG apoIBEG Kal
XPEWCOEIG TIOU QTTOPPEOUV aTMO TNV Trapolad, TO CUVNUPEVO OF auth TIHOAGYIO
Tpounbeiag (epedic «TipokardAoyog») Kai v Keipevn vopobBeaia. AvaAutiki
TIEQIYPAQR TWV TrapexOuevwy amé Tov Mpounbeuth utmpeaiwv TrepiAauBaveral oTo
‘Eviumo Yrmpeaiwv Tou lMpounBeuTh, To otroio £xel dnpoaicubei oV 10TooEAIdA TOU.
1.2.  H mapoloa ouuBacn mpounBeiag amoteAeital amd v Aitnan, Toug TTapovTeg
levikoUg kai Eidikoug Opoug lMpopriBeiag, Tov ev 10X Katd v utoypagn Tng
Trapouang TipokardAoyo Kai Tuxov Eidikoug Opoug TpowBnTIKAG evépyelag Tou eTEAEEE
o MeAamng. Or Eidikoi Opor MpopriBeiag kai o1 Eidikoi Opoi Twv TpowBnTIKWY EVEPYEILY
umrepioxUouv Evavti olwvdrToTe avTiBetwy Mevikwy Opwv Mpounbeiag.

1.3.  Kard mn didpkeia ioxuog g apotang, o MeAdmng aupgwvei 611 o MpopnBeuthg
Ba eivar o povadikdg TAPOXOG NAEKTPIKAG evépyelag yia Tnv Eykardotaon Tou
avagépetal gy Aitnan. Zupewveital epaitépw OTI N 10XUG TG TTapouang ouuaong
TepiopideTar udvo atnv Eykardiotaon mou avagépetal atnv Aimaon.

1.4.  NaToug okotmoUg epapuoyng Kal eppnveiag TG mapolang, AauBavovrar utr éyn
WG KaTnyopieg TeAaTwy, ol avagepdpeveg ato apBpo 3 Tou ae IoxU Kwdika MpoprBeiag
HAektpikAg Evépyeiag oe MeAdreg (PEK B’ 832/09.04.2013 — egegrg KMHE), dmwg
IOXUEI, OI OTT0iEG €ivail: (a) PE KPITAPIO TO OKOTIO TNG TEAIKAG XPAONS TNG NAEKTPIKAG
evépyelag ol eAaeg diakpivovral ae Oikiakoug kal Mn OikiakoUg kai () pe KpIThpIo TV
100 Trapoxng Siakpivovral o MikpoUg (oikiakoi avetaptritou Tapoxnig kai Mn Oikiakoi
pe 10%0 apoxng éwg 25kVA) kar Meyahoug.

1.5.  Ta okomoUg TANPETTEPNG KaTavonang e TTapolong, Tapatievtal o1 KATwo!
0pITHOi:

«AAMHE» 1| «Avegaptnrog Alayeipiotig Meragpopdg HAektpikig Evépyeiag A.E.»
voeital o Giaxelpiog Tou EAnvikoU Zuompatog Metagopag HAektpikig Evépyeiag
(EZMHE), o omoiog aokei Ta kabrikovtd Tou AiaxeipioTr Tou EAnvikoU ZuoTiuarog
Metagopdg HAektpikiig Evépyeiag, katd To dpBpo 94 Tou N. 4001/2011,

«AEAAHE» i «AloyelpiaTigy voeital o AiaxeipioThg Tou EMnvikoU AiktGou,
Aiavopng HAektpikig Evépyeiag (EAAHE) kar tou Aiktoou Aiavoprig HAekTpikig
Evépyeiag Mn Aiaouvdedepévwv NAowv,

«Alaouvdedepévo EdoTnuay voeital 1o glomua Tou amoteAeital amd apiBud
OUOTNUATWY PETAPOPAG Kal S1aVOURAG NAEKTPIKAG EVEPYEIQG Ta OTIoia GUVOEOVTAl ETAU
TOUG E pia A TEPIoTOTEPES BIATUVOETEIG,

«ETMEAP» 1) Eidikd Téhog Exmoptg Aepiwv PUTiwy, voeitar 1o €181K6 TéAog Trou
amoteAei €é0060 Tou EI1d1KoU Aoyapiacpol mou mpei o AATHE oUpguwva pe 1o dpbpo
143 map. 2, mep. y' Tou N. 4001/2011, o1 Xpewaelg Tou oTroiou avd Kkarnyopia TeAaTwy
¢xouv kaBopioBei pe Amoeaan Tng PAE, dTwg ekAaToTE TPOTIOTIOIEITA KOl ITYUEL,
«EudiAwrol MeAdTegy vooUvtal TIEAATEG TTOU EVIAGOOVTAI OTIG KATNYOpIEG TOU Gpbpou
52 1ou N. 4001/2011 kai €Tri Twv oTIoiWV EQapudlovTal ol dIaTdgelg Tou kepaAaiou 6 Tou
KMHE kai o1 hormég kavovioTikég S1aTéeig,

«KAZHE» voeitar o Kwdikag Alayeipiong EMnvikoU Zuotiupatog Metagopdg
HAekTpikAg Evépyeiag, 6Twg autdg eykpibnke pe mv utr apif. 57/2012 Amoépaan Tng
PAE peTd Twv OXETIKWV EYXEIPIDiWV, OTTWG EKACTOTE IGXUEI,

«Kwdikag Mpopndeiag i KMHE» voeital o Kwdikag MpopnBeiag HAektpikAg Evépyeiag
o€ MeAdreg (PEK B’ 832/09.04.2013), wg 10y Uel,

«KZHE» voeital o Kwdikag Zuvahaywv HAekTpikrg Evépyeiag, dTrwg auTdg eykpibnke
e TV UTr apiB. 6TTwG auTég eykpiBnke e Tnv utr apiB. 57/2012 Amdgaaon g PAE petd
TWV OXETIKWV EYXEIPIBIWY, OTIWG eKATTOTE ITYUEI,

«Noyapiaopoi NMpooaugnoewvy voolvtal or deutepofaduior AoyiaTikoi Aoyapiaapoi,
6mwg opidovtai aTo 10X 0oV pUBICTIKG TTAQIGI0.

«MeoooTabuiké MeraBAnTé KooTtog Beppikwv oupBatikwy otabpwv (MMKOZM)»
voouvTal Ta T A TToU KataBAAAouV ol Trapaywyoi Kai ol TipopnBeuTég oo TAQiaio Tou
Hueprioiou EvepyeiakoU lMpoypapuatiogold kai g EkkaBapiong twv AmokAioewv
Mapaywyng - ZAmong, katd Tpdmov woTe va aviavakAoOv KaT  eAayioTov TO
pegoaTabuIké pETaBANTO kOO TOG TwV BepUIKWY CUPBATIKWY OTABUWY Kal va avaloyolv
OTNV EVEPYEID TTOU EYXEETAI KOTA TIPOTEPAIGTNTA GTO GUCTNUA METAPOPAS KAl OTO JiKTUO
dlavouig TNG NTEIPWTIKAG XWPAG KAl Twv CUVOESEPEVWY HE QUTA VNOIWY, HE
peBodoAoyia Tou e¢eidikeUeTal oTov KEHE.

«Mn Alaguvdedepéva Nnaid» /| «<MAN» voolvtal Ta vnoid g eAMnVIKAG emTIKpdTEIag,
TWV OTToiWV T0 BIKTUO BIAVOUAG NAEKTPIKAG EVEPYEIDG Eival OUTOVOHO Kl &€ OUVOEETAI

pe 10 eANVIKG oUOTNO PETAQOPAS NAEKTPIKAG EVEPYEI kal TO EAANVIKG BikTuo
diavopng NAEKTPIKAG EVEPYEIAG TNG NTTEIPWTIKAG XWPA,

«Mnyxaviopog Amolnuiwong Euehiiag» voeital n diaBegipdmra mapoxig g
Ymnpeaiag Euehigiag ato EBviké ZUaTnua Metapopdg HAekTpikAg Evépyeiag (EZMHE).
«Makpoypoéviog Mnxaviopdg Amodnuiwang Emépkelag loxlog Tou ZuoThparog
HAextpikng Evépyeiag» voeital n mapoxn g utmnpeaiag 8106ea1udtTag 10X00G
EMAEYOVTWY TIAPOKWV.

«PAE» f «PuBuioTiky Apxfi Evépyeiag» voeital n avegaptin dioiknTIKA apxr He
appodiéTnTa €T BEPATWY TNG AYOPAS NAEKTPIKAG EVEPYEIAG, N OTTOIO GUGTABNKE HE TO
Noépo 2773/1999 (PEK A’ 286/22.12.1999) kai n Aermoupyia Kai or appodidtnTeg g
digmovral amé 1o N. 4001/2011,

«TEA» voeital n Tipr) ExkaBapiang Ayopdg, dnAadr n Tipf otnv omoia ekkabapiletal
n Ayopa g Eméuevng Huépag tou EMnvikou Xpnuatiotnpiou Evépyeiag kal
dlapopewveral amd 10 ouvduacuo Twv EvioAwv MwAnong kai Twv EvioAwv Ayopag
TIoU IKavoTToloUvTal O€ nUepAaia Bacon, ato TAaiaio Mg Aeiroupyiag TG Ayopdg g
Emépevng Huépag,

«Xpnuariothpio Evépyeiag» voeital n aviovupn etaipeia n omoia Siaxelpiderar pia f
TIEPIOTOTEPEG AYOPEG EVEPYEIDS ] KOl EVEPYEIOKES XPNHOTOTTIOTWTIKEG AyOPEG KAl TNPEi
TO UNTPWO GUMHETEXOVTWY GUp@uva pe To apBpo 2 Tou Kwdika Luvalhaywv HAEkTpIKAG
Evépyeiag (PEK B'2310/18.06.2018) wg 1oxUel,

2. Ymoxpewoeig Tou MpounBeutn

2.1. O MNpounBeutAg eivar uToxpewpévog va Tpei kai va epapudlel Toug 6poug TG
oUuBaang Tou éxel auvawel pe Tov AAMHE yia tn xprion Tou ZuoTAWATOG Kal Twv
AlaouvdEoewy kal avTigTolxa e 10 AlaxelpiaT yia T xpAon tou Aiktdou ) Aiktdou
MAN, waTe va pTropei va EKTTANPWVE TIG ATTOPPEOUTES ATTO TV TIAPOUC A UTIOXPEWTEIG
TOU.

2.2. O MNpopnBeuthg avahapBavel Tv utroxpéwan eviog dekamévte (15) nuepwv amod
v amodoy) g AiTnong Tou €xel umoBAnBei amé Tov MeAdmn kar v emayduevn
olvayn olppaong mpopnBeiag, va umopaiel AfAwon Ekmpoowmnong Metpnt
®opriou Tou MeAdn aTov apUddIO AlaXEIPIOTA KAl Va EVEPYATEI KABE TTPOBAETIOWEVN
amé 10 vouo TPAEN TTPOKEIPEVOU va KaTaaTe eKTTpOoWTOG Tou MeTpnth Tou MeAdmn,
omwg opidovral aTnv Tapaypago 3.1 g mapouong.

2.3. O MeAamng dovarar eviog dekareaadpwy (14) NUEPOAOYIOKWY NUEPWY aTTd TV
uTioypagry  Tou va umravaywphoel alnpiwg amé v Tapouca aluBaan,
XPNOIHOTIOIWVTAG TO OXETIKG EVTUTIO TTOU Tou €Xel TTapadobei kal ETIGUVATITETAI 0TV
Trapouaa.

2.4. O MNpopnBeutg avahapBavel Tnv utroxpéwan kab' 6An m didpkeia 10x00G TG
TrapoUang va avTaTrokpiveTal xwpig kaBuaTépnan Kai va diayelpileTal Tuxov Tapammova
f kai airfuara Tou MeAamn kabwg kai va Tapéxel atov TeheuTaio kGBe Suvath evnuépwan
Kal TTANPOQOPNTN OXETIKA HE TO QVTIKEILEVO TNG TTapoUang. H diaxeipion amudmwy kai
mrapamévwy Tou MeAarn yiverar aUpgwva pe Tov Kwdika diayeipiong ampuarwy Kai
TIOPATTOVWY  KaTavOAWTWY, O OToiog tival avaptnuévog oTnv I0TooeAida Tou
MpopnBeuth.

3. Ymoyxpewoeig Tou MeAamn

3.1. O MeAdmg eivar umoxpewpévog va €xel Kal va SlaTnpei eyKaTeoTnuévo OTNV
Eykardotaon 10 petpnti @opriou Tou avagépetal oV Aitnon Tou (eQeChs
«MeTpnmg»), TTPOKEIUEVOU va kaBiaTaTal EQIKT N PETPNGT TNG ATTOPPOPWHEVNG ATTO
auTov EVEPYEIQG.

3.2. O TMehdmg avalapPavel myv umoxpéwaon va efogAei eumpdBeapa ToUg
Noyapiaopols Karavlwang mou Tou amoatéMel o MpopnBeutig, alpeuva e Ta
TrpoPAeTOpEva aTo apbpo 5 g Tapolang. O Mpounbeutig dikaiouTal va apvnBei va
Kkavel dekt Tnv Aitnan MpounBeiag MeAdmn epdoov ugioTavial AngimpdBeapes 0QeIAEg
Tou MeAdm Tpog Ao TrpounBeutr) / av o MeAdmg dev Tpoakopilel avtiypago Tou
TeAeuTaiou EkkaBapioTikol Aoyapiaopol KatavdAwong, vopipwg efo@Anpévo pe 1o
OXETIKO ATTODEIKTIKO TIANPWHNAG.

3.3. O MeAdmg umoxpeolTal va yvwaoToTolEi eyypagwg oTtov MpopnBeuty v
TP6BeaN amoxwpenang amé Tnv EykardaTaaon 1o apydtepo Tpidvia (30) nuépeg TpIv TV
embupnm nuepopnvia amoxwpnong, epdoov dev emBuel TNV TpOTIOTIOINGN TNG
Trapouong oupBaong Adyw peteykatdoTaong. Xty TepPITTwon auti, n ZOufaon
MpounBeiag Aletal auTodikaiwg Katd 10 Xpdvo TTou dnAWveTal GTNY YVwaoTOTI0INGN TOU
MeAdmn.

3.4. Xe mepimwon mou o MeAdmng dev mpoPei (epmpoBéopwe) oy Tapamavw
yvwaTotoinan n Zoupacn MpouriBeiag Bewpeital 611 e§akoAoubei va 1oxUEI PEXP! va
AaBel xwpa n Tauaon g expoowtmang Tou Metpnt kai o MeAdtng umoxpeoltal va
karaBdAer Ta o@eIAdUEVA EwG TV TIPAYHATIKA NUEPOHNVia TalanG TG EKTTPOCWTINGNG
(6mwg aut kaBopileTal amd To AlaxeipioTh) TOOE.

3.5. O MeAdmg éxel umoxpéwan va evnuepwvel Tov MMpopunBeutrh apeAnTi yia
omoladAoTe LETABOAR Twv GTOIXEIWY TTOU avagépovtal oV Aitnam.
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3.6. O lMeAdmng ogeilel va kavel opBR XprAon TOU TTAPEXOMEVOU PEUNATOS KAl VAl TO
karavaAwvel aTokAEIoTIKA yia T SnAwBeioa oTnv AitTnon Eykardotaon kai uévo yia
dnAweeioa xprian.

3.7.  Pnrwg amayopeletal n xopriynan nAekTpIKAG evépyelag ammd Tov MMeAaTn oe Tpito
JE OIOVONTTOTE TPOTIO 1} HOPYH).

3.8. O Mehdmg pepiuva yia v ac@aeia Tou Metpnm Tou Aappavovrag ebAoya
PETPQ YO TNV TIpOaTaCia auToU aTmd TaPeUBATEIS TRITWV A {npieg.

3.9. O TMehamng SlaopahiCel v ampdokommn mpdoPacn Tou AlayelpioTy aT1o
MeTpnm kai TNV avayvwalpdtTa Twy evleitewy Tou MetpnTr.

4, Merpntég ko MeTpAoeig

4.1.  Tamoad mou Ba TipoAoyoUval amé Tov MpounBeutr, aUpewva e TIg S1aTégeIg
Tou apBpou 5 g Tapouong Ba utoloyidovial pe PACT TIG TOCOTNTEG NAEKTPIKAG
evépyelag (exmeppacpéveg o€ KIhoBatwpes - kWh), TTou mpounBeuae atov MeAam, dmwg
karaueTpribnkav amé 1o MeTpnTh.

4.2, Xmv mepimmwan mou Adyw BAABNG Tou MeTpn fi dMou Adyou pn avayopévou
oe umamémra tou lMpounBeut, o MpopnBeutig aduvarei va ekdwoel Aoyapiacud
Karavahwang yia 11§ Too6TnTEG NAEKTPIKAG EVEPYEIG TTOU TIPAYUATIKA KaTavaAwenkay,
o0 Noyapiaouog KaravaAwaong exdidetal BAoer Twv Kat ektiunan Sedopévwy péTpnang
Tou amoaTéMel o Alayelpiotig atov MpopnBeut. Xe auti v TEpITTWON, O
Noyapiaou6g Karavawaong TepIEXEl OXETIKY EMOAUavan, aUpgwva Pe 10 apbpo 5.1.
O MpounBeutrg utmoxpeoUTal va QVOTIPOCAPHOOE! TIG €V Adyw XPEWOEIG HOAIG Ol
TIPAYHATIKEG TIOTOTNTEG, TTIOU KaTavaAwBnkav, kataaTolv diaBéaipeg.

4.3.  Xmv mepitmwon tou o MeAdrng aviAngBei 611 o MeTpnmg €xel uroaTei {nuia A
BAGPBN, opeiel va evnuepwael Gueaa 1o AiaxeipioTh kai Tov MpounBeutr.

4.4. O NpounBeuthg duvaral va aiteital aTo AlaxeipioT Tov EAeyxo Tou MeTpnT Tou
MeAdmn. ZTnv TEpITITWaoN auth, utroxpeoUTal va evuepwvel Tov MeAATN yia v uTtoBoAR
aimpaTog eAEyxou Tou MeTpnTh, To XpOvo IEVEPYEIDS KOl TO OTTOTEAETUATA TOU EAEYXOU.
O MeAarng d0varar va TrapiaTatal KaTté Tn Sievépyeia Tou EAEyXOU.

4.5. O lMeAamg duvarar va arreitar Tov éAeyxo Tou MetpntA Tou amé 10 AlayeipioTh,
eite uéow Tou MpopnBeutn €ite ameuBeiag, evnuepwvovTag oV TIEPITITWAN AUTH ToV
MpounBeuth.

4.6.  Eav amo Tov éAeyxo mpokUwel 611 0 MeTpnThg TrpdypaTi 8¢ AciTouyei opbwg, o
AlaxeIpIoTAG GEPEI TO KOOTOG TOU BlevepynBEVTOG EAEyXOU. TV avTiBeTn TrEpITITWOT, TO
kdaTog Tou eAéyxou emBaplvel Tov ekAaToTe arrouvta, MeAdmn f MpounBeut.

5. TipoAdynon kai TAnpwpn

5.1. O MNpopnBeutrg ekdidel pnviaiwg Toug Aoyapiaopoug Karavahwaong Bacer €ite
EKTIHWUEVNG EiTE KaTOETPOUNEVNG katavaAwang («évavtiy kai ekkabapiaTikoi). H
peBodoloyia utroAoyiguol Twv Xpewaoewv Twv «évavti» hoyapiaopwv Bagiletal ata
kar' ektipnon dedopéva TG Tapoxng, Ta omoia AauBdvel o MpounBeuthg amd 1o
Aayeipio, 6Twg TePIypapeTal avaAutikd oto Eviutio YTmpeaiwy Tou, T0 oToio
dnpoaieVETal OTNV £TIONUN I0TO0EAIdA TOU.

5.2. O Noyapiaopog Kartavahwong amooTéMeTal €ite oe éyxaptn HopeR péow
Taxudpopeiou eite, €pooov o lMeAdmng emAECel Tnv utmpeaia e-bill, g€ nAekTpovik
pop@n, PEOW nAekTpOvIKOU TaXUdpOpEiou OV nAekTpovikh  OiElBuvon  TTou
avaypdgetal oty Aitnon. H utmpeaia e-bill mapéxetal xwpig oladrmote emBapuvan
Tou MeAdm, o omoiog duvaral va Tnv evepyotrolnael gite did Tng AiTnong Tou eite pe
povopepr) Tou OnAwon omoTedATote KOTA T OIGPKEID TG TTApoUang, OTwS
TEpIypa@eTal aTnv IoToceAida hitps:/www.elpedison.gr/gr/exupiretisi-pelaton/e-bill/.
5.3.  Xe mepimtwon AdBoug o dnAwbeioa amd Tov MeAdmn dieuBuvan nAekTpovikol
Tayudpoyeiou, o MpounBeutig 8¢ Gépel kapia euBlvn ava@opikd pe T un apahapni
amé Tov [MeAdm Twv nAekTpoviKWv Aoyapiaopwv karavaAwaong, evw o [lMeAdmg
€uBUveTal o€ kGBe TTEPITITWON YIa TNV EUTTPABETUN TIANPWUI TWV OPEIAGPEVWV TIOTWV.
5.4. O Noyapiaoudg Karavahwaong mepihapBaver ta mpoBAemdueva ato apbpo 37
KMHE oroixeia kar edikwg: (i) Tn Xpéwon MpopnBeiag, Baoer g TUAG ToU
QTOTUTIWVETAI GTOV TIHOKATGAOYO, KA TIPOKUTITEN OTTO T GUVOAIKF WG VW EKTIUWHEVN
1} katapeTpnBeioa evépyeia, TAEOV TUXOV TTOOWV EKKABAPIONG, TToU ogeiAovTal aTmd Tov
Mehamn, katémyv avampooapuoyhs Mg Xpéwang MpoprBeiag, oluewva pe v
Tapdypago 6 Twv TApOVTWY YeVIKWY dpwv, kabBwg kai (i) Tig PubuIfoueves Xpewaeig
o1 otroieg TepIAaPPAvOUV EVBEIKTIKA Kal OX1 TIEPIOPIaTIKG: (a) XpEwan yia Tn XpARon Tou
ZuaTparog kai yia Tv kGAuyn Twv Asitoupyikwv damaviv Tou AAMHE | (B) Xpéwon
yia 10 xprion Tou Aiktdou Alavopnrg /kar Aiktdou Alavoprng MAN kai yia v kéAugn
Twv Aeitoupyikwv damavwv Tou AEAAHE | (y) Xpewaoeig yia v Tapoxn YTnpeaiwv
Kovig Qoeheiag, (d) ETMEAP, (¢) Aomég Xpewaelg, omwg autég kabopilovtal
OoUUQWVA PE TNV Keipevn vopobeaia yia To nuepoAoyiakd S1aaTua Tou avaypdgetal
oto Aoyapiaopd Katavéhwong kai (jii) kGBe @Mn xpéwaon, @dpo f T1éAog TOU
empBaMeral ) BeAe aTo péMov emIBANBei et TG rapexopévng aTov MeAATn nAeKTPIKAG
evépyelag i ouvelgTrpaTTeTal BA0EI G Keievng vouoBeaiag Péow Twv Aoyaplaguwy
Karavahwaong kai (iv) n xpéwan yia Tov Eidiké Aoyapiacpd Avavewoipwy Mnywv
Evépyeiag. O1 Aoyapiaopoi Karavahwaong 6a avaypagouv emiong Tov ogeihduevo QrA,
epooov epapudletal. H peBodoloyia umoloyiopoU Twv aVWTEPW  XPEWOEWV
meplypd@etal avahutikG oto Eviumo Ytmpeoiwv Tou lMpounBeutr|, 10 oToio £XEl
dnuoaieubei oTnv I0T00€EAIdA TOU.

5.5. O Mehdmg umoxpeoutal va e§opAnael Tov Aoyapiaoud Katavéhwong pe Tov
TpOTIO TIOU £xel EMAEEEI otV AiTnon, To apydTeEPO WG TNV avaypaPOLEVn OE aAUTOV
nuepopnvia TAnpwprg, n omoia Ba améxel TouhdyiaTov eikoal (20) nuepohoyiakég

NUEPES 0T TNV NUEPOHNVia ATTOOTOAG ToU. X TTEPITITWON E§6PANONG Tou Aoyapiacpou
peTa TV AAEn TG TpoBeapiag e§6pAnang o MeAarng duvaral oTToTeBATIOTE Vol TOV EE0PAEi
areAwg PEow TTIOTWTIKAG KAPTAG.

5.6. Pntd oupguveitar 611 Ta PETPNTIKA Oedouéva TTOU amooTéNOVTAl OTOV
MpounBeuty amd 10 Alayeipiom)  Tpokelpévou o [MpounBeutic va mpofei amv
TIHOAGYnan Tou MMeAdmn, ammoteAolv TARPN aTmOSEIE Twy omaITHOEWY Tou TMpounBeuty
kard Tou MeAdm péxpl Tnv odoaxepn eE6pAnan Toug.

5.7. O MeAdmg duvarar va apgiopnmoel eyypdows Tpog Tov MpounBeut) 10
TeplexOpevo ekdaTou Aoyapiaopou KaravaAwaong Tpiv 1 Ajén g mpoBeopiag
€¢0pAnong Tou kai o MpopnBeuthg evnuepwvel Tov TMeAdm evidg déka (10) nuepwv
avagopikd pe Tnv amodoxn i Un Mg ap@IoBATNONG. Ze TepiTTwan Tou diamaTwlolv
o@aAyaTa WG TIPOG TIG XPEWaelg Tou emPBARBnkav f Ta Oedopéva pétpnong, o
MpounBeutig utoxpeolTal va TpoPei Gueca o€ diopBwTIKr Xpéwon 1 TioTwaon,
ekdidovtag d1opBwTIKG Aoyapiaaud f Cupuyn@ifovTag T0 OXETIKO TTOOO OTOV ETTOUEVO
TOAKTIKO Aoyaplacud, ouuewva pe 1o dpdpo 38 map. 1 KMHE. Ta moad Twv d10pBwTikwv
XPEWCEWV Kal ToTwoewv KataBdMovral atékwg. O MpounBeutig ummoypeoltal va
evnuepwvel Tov MeAATn OxETIKA pe Ta aitia TG d16pBwang, To XPOVIKG dIGaTNUa OTO
OTI0i0 aUTA aVaPEPETal, TIG OPXIKEG Kal TIG OI0PBWUEVES TIUEG Twv ETMPEAlOHEVWV
eYEBWV Kal va avaAUel ASTITOPEPWG TOV TPOTIO TIPOGdI0PIGHOU TwV TIHWY QUTWY Kal TOV
UTTOAOYIGHO TWV OXETIKWY XPEWTEWV.

6. Avampooappoyn Xpéwang Mpopndeiag

6.1. O MNpopnBeuthg Ba avampooapudlel v Xpéwan MpopnBeiag oUugwva pe 600
opiCovrai ato KepdAaio B-Tipokardhoyog TG Tapouong ouppacng. To mapdv dpbpo 6
dev Ba epapuodleral, oe TEPITTWON katd Ty otmoia o MeAdmg emAéEel TTpoidv Tou
TiyokataAdyou (Kepdahaio B), To omoio 8ev avamrpooapudletal.

6.2.  Kabe avampooapuoyr s Xpéwang Mpourbeiag Ba epgaiveral wg mioTwon A
xpéwan atov mpwto Aoyapiaopd Katavéhwong, mou Ba ekdibetal perd Tov prva
KaTavaAwang KaTd Tov 0TT0io EQAPUOTTNKE N AVaTIPOTUPMOYH.

7. KatoBoAn eyyunong

7.1. O TMehamng avahapBdver Tnv umoxpéwaon va kataBaiel atov MpounBeut
XPNHaTIkd TT0a6 WG £yyinan, yia v eGac@ANION aTTOKAEIOTIKA HEAOVTIKWY OQEINLY,
Trou amoppéouv amd Aoyapiacpols KaravaAwaong, ioo pe Tov ekTIwPEVO Aoyapiaoud
Karavahwong yia v mpopnBeia Tpiavia (30) nuepwv (mepidapBavopéviv Tuxdv
@6pwV), To oTroio kat' eAdyiaTo Ba avépyetal aTo oad Twv 50€ . H kataBoAd Tou Togol
G €yyonong Ba mpayuarotoleital katdmyv gup@wviag pe Tov MeAdm eite pe v
uTIoypaQr TNG TTApoUaNG €iTe e TNV €kdoan Tou TTpwTou Aoyapiacpol KaravaAwang.
To o6 g eyyunang Ba S0vatal kat' eaipean va GTACE! TO EKTIMWHEVO TGO TPIWV
(3) diadoyikwv Aoyapiacuwyv Karavahwaong yia MeAdteg yia Toug omoioug €xel
utroBAnBei TouhdyiaTov 600 Qopég dRAwaN amevepyotroinang HETENTH PopTiou Adyw
AngimpoBeauwy ogeldwy katd T Sidpkeia Twv dwdeka (12) TEAeUTAiwY Pnvv. v
TIEPiTITWGT Tou KpIBei amd Tov MpounBeuTd 6T1 ugiaTaTal avaykn avaTTpoaappoyig Tou
TG0l TG Kal PéXP! Tou Uyoug Twv Tpiwy (3) Sladoxikwy Aoyapiagpwy Karavawang
Kot avwraro 6pio, o MpopnBeutg Ba xpewael T diagopd OTOV TPWTO ETA TNV
avatrpogapuoyn ekdobévia Aoyapiaopd KaravaAwong KaToTTIv OXETIKAG EVNHEPWONG
Tou MeAam.

7.2.  To moad Mg eyyunong Ba ameikoviletal atoug Aoyapiagpolg Karavaiwang
Tou Ba amooTéMel o MMpopnBeuthg atov MeAdm. Eyyunon Gev Ba ogeiletar oty
TIEQITITWON KaTd TV oTToia epapudlovTal Kal AeiroupyoUv Gpol evepyoTroinang Trayiag
EVIOMAG yia TV £§0pAnan péow TpamedikoU Aoyapiaauol f MiotwrikAg Képrag, kai
uTé TV TTPoUTeBean 6T Péaw TG Taylag evioAlg efoAeital TARpPWGS 0 Aoyaplaopog
KaravaAwaong.

7.3.  Ze mepimwon pn kataBoAjg TG eyyunong, o Mpounbeutig Sikaioltal va
karaotioel Tov MeAdm umepripepo Kai va epapudael Tig diarageig Tou dpbpou 8 Tng
Tapouong.

7.4.  Xe mepimwon katayyehiag g Zoppaong Mpounbeiag amd Tov MpounBeut
Aoyw pn €€69Anaong AngimpoBEapwy o@eIAwy, To TTOGG TG £yyUNONG KATATTITITEI UTIEP
Tou lMpounBeuh kal aupywn@ieTar pe 1o T0ad Twv ANgITPABETHWY OPEIAWV.

7.5.  Xe mepimwon kaf' olovdAmote TpOTO AUong ¢ oUpBaong 1o Toad TG
eyyinong  oupyngiletal pe 10 TANPWTEO TOOOG TOU TEAIKOU €KKABAPIOTIKOU
Noyapiaopol Karavahwang éwg 1o Xpdvo SIaKOTG TG TpoprBeIag.

7.6.  Tuyx6v mOTwTiKG UTGAOITIO TO OTToio Bal TTPOKUWEI WETG TO GUPYNEIoUS Ba
emaoTpagei atov MeAdm ardkwg 1o apydTepo evidg evog (1) pnvog amoé v ékdoan Tou
TeAIkoU ekkaBapiaTikoU Aoyapiacuold KaravaAwang.

7.7. O MpopnBeutng Kab' 6An T didpkeia 10%00¢ TG Tapouang diatnpei 10 dikaiwua
Va avatmpooappdlel 1o TToa0 TG eyyUNong O€ TIEPITITWAT) TTOU TIAPATNPEITAI ONUAVTIKA
amékhion Twv Aoyoplaopwv Tou [MeAGTn G€ OXEON PE TO EKTIMWUEVO TTOOO TTOU
XpnolgomoiBnke  yia  Tov  KaBopiopé TG eyyinong /O TIEPITITWON
emavaayuBavopevng kaBuaTépnang Tou TEAATN oV €E6GANCN Twv AoyapIacuwy Tou.
O TMpopunbeuic umoxpeolTal va evnuepwael Tov [MeAdm péow Tou TPEXOVTOG
Noyapiaogpou KaravaAwaong yia Thv avatmpooappoyr TG eyyUnong Kal va Xpewael A va
moTwoel 10 mogd TG Olagopds oTov emopevo Aoyapiaoud Karavaiwong. H
peBodoAoyia avampooapuoyig TG yyunang meplypagetal ato Eviuo Ympeaiwy Tou
MpopnBeuth, To OTOI0 £X€I SNHOCIEUTEI OTNV ETTIONWN I0TOTEAIDA TOU.

8. KaBuaTépnon e€6@Anong amoé Tov MeAdatn
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8.1. T k&Be AngimmpdBeaun ogelAfy Tou MeAdmn Tpog Tov MpounBeutr o TeAeuTaiog
avaypdgel 1o ood TG AngImpdBeaung oeIAng aTov apéowg emouevo Aoyaplaoué
Karavahwang kai empBaAer atov MeAam 16Ko utrepnpepiag i Tou TogoU autol igo
JE TO QVWTATO VOPILO ETTITOKIO UTIEPNUEPIOG OTTO TNV ETTOPEVN TNG NUEPAS TTOU N OQPEIAR
katéatn An&immpoBeopn kai amaitnT kai Péxpl Ty TARPN kai oAooxepn e50pAnan mg.
8.2.  AvTapéABel GmmpakTn N TTPoBeaia EE6ANONG KAl TOU WG Avw apéTWG ETTOHEVOU
Noyapiaopol  Katavéhwong o [pounBeutig dlvaral, KaTémv  TTPONyoUuEVNG
e1dotoinang Tou MeAamn, va utroBaAel ato AiaxeipioTh evioAl amevepyotroinang Tou
MeTpnm Tou MeAdm

8.3. O TMehdmg diampei 1o dikaiwpa emavacuvdeong Tou Merpnm Tou perd amo
OXeTIKG aitnua oTov MpounBeutr, epdaov eEopAnael To alvoho Twv AngmpdBeauwy
ogeldwv Tou. Ta €0da yia v diakoT) Tpo@odoaiag kal Ty emavaclvoean Tou
Metpn Tou MeAdm Bapivouv eGohokArpou Tov TeAeuTaio.

EGv petd mv mapodo déka (10) nuepoAoyiaKwy NUEPWY aTTd TV WG Gvw €180TT0iNaN
amevepyotroinang Metpnt o TMeAdmg Oev efopAfael T AngmpdBeaun ogelAr, o
MpounBeutig duvarar va katayyeikel ™ L0pBacn MpoprBeiag umoBdAovrag aTov
appo6dio AiaxelpioT) dAAwaon TTalong EKTTPOCWTINONG KAl EVAEPWVOVTAS dIa TWV WG
Avw avapeEPOUEVWY PETWV Tov MeAn.

9. Aidpkela — Avavéwan

9.1. Hmapouoa ouuBaon TiBetal o€ 10X0 TNV NPEPOUNVia UTTOYPAPAS TNG Kal AUETal
oUpPwva pe Ta opigdueva ato apbpo 10 TG Tapolong.

9.2.  H apyikn didpkela g Tapolong oupguwveital e SUo (2) € («ApxIKA
Aidpyeiar), apxuevn amd Tnv nuepounvia €vapéng g TPounbelag NAEKTPIKAG
evépyelag amé Tov MpopnBeum), ekTdg €AV opileTal diagopeTikd aToug Eidikoug Opoug
¢ mapoloag. Q¢ nuepounvia €vapgng TPOPABEIAG NAEKTPIKAG EVEPYEIAG VOEITaI N
nuépa évapgng 1ox0og e Ajhwang Exmpoowmnong Metpnth ®opriou, 6Twg auth
kaBopieTar amo Tov app6dio AlaxelpioT, cUugwva pe To apBpo 42 KIMHE.

9.3. H mapouoa Ba avavewvetal autépara yia adpiaTo xpovikd diaompa evog (1)
£€1oug kGBE opd («Aldipkeia Avaveéwangy), eTog eav dekamévte (15) nuépeg pIv Tn Aqén
NG ApxIKAG Aidipkeiag i G exaaTote Aldipkeiag Avavéwang éva amod Ta gupBarAdpeva
pépn dnAwael Pe Eyypagn emaToAr, kolvoTroloUpEVn OTo avTIoUUBaAGuEvo pépag, OTI
Sev emBupei v avavéwaon g aUppaong. O MpopnBeuTrg uToXpeoUTal Va UTTIEVBUpICE!
oTtov MeAamn, pe atopikn €idotmoinan oTov Aoyapiaoud karavaAwaong A pe PAvupa
nAekTpOVIKOU TaxudpopEiou, TNy emepx6uevn AAEn Tng alpBaang éva (1) priva Tpiv Ty
eméAeuon autig, KaBwg Kal To dikaiwpa aMayng TpounBeuT. XV TEPITITWON
autépamg avavéwaong g mapoloag Ba epapudletal 10 avTigToIXO TIPOIGV TOU
MpounBeutr) Tou Ba gival o€ 10XU Katd TNV TTPWTN NEéPa TG Aldpkelag Avavéwang yia
TNV KaTnyopia aTnv oToia utrdyetal o TEAGTNG, yia To oTroio o MeAdmng Ba evnuepveTal
e TNV wg Gvw avagepdpevn e16oTroinom.

10.  Karayyehia

10.1. O Tehdmg Odlvaral omotedAmoTe va Karayyeilel Tnv Tapoloa ouppacn
TpounBeiag pe €yypagn eidotoinon atov [MpounBeuti. Ta amoteAéopara g
karayyehiag emépyovrar TpiGvia (30) nuépeg Peta v mapahaBn g e1doToinang amo
Tov MpopnBeuth. H karayyeAia g mapouong AauBavel xwpa adnuiwg yia tov MeAdm,
€k10G €8V opiletal SiagopeTika aToug Eidikoug Opoug Mpopnbeiag A/kar Toug Eidikolg
‘Opoug Twv TPOWBNTIKWY EVEPYEIWV TG TIAPOUC .

10.2. O MMpounBeutig duvarar va katayyeilel T Zoppaon MpopnBeiag ye apeon
EMEAEUDT TWV ATIOTEAEOPATWY TNG KaTayyeAiag Kal va Tpofei aTiG TTPORAETIOUEVEG
EVEPYEIEG TTPOG TO AlOXEIPIOTA YIa TV TTAUOT) EKTTPOCWTNONG Tou MetpnTr Tou MeAamn,
TOV OTIOI0 €XEI KATAOTAGEI UTIEPALEPO WG TTPOG TV €E6GANTN ANEITPABETHWY 0PEIALY
oUPewva pe Ta opioueva aTo GpBpo 8 Twv Trapdviwy Mevikwv Opwv. Ty TEpIiTTWoN
autr) o MeAatng Ba empBaplveral ye Ty TuxOv TpoPAemdevn oToug Eidikoug Opoug
amolnuiwon.

10.3. Zmv mepimmwon mou o MeAdng mapafaivel ouaIwdelg 6poUG TG TTapoUang
oUppaang yia xpoviké S1aaTnua peyaAutepo Twv TpIavTa (30) NUEPOAOYIOKWY NUEPWY,
o0 MpopnBeutrg dikaioUTal va Tou kovotiolfael dxAnan, BEtoviag mpobeayia TpiGva
(30) nuepoloyiakwy npepwV yia TNV dpan TG TapaBiaong Kal evpePWVOVTAg Tov yia
TIG GUVETTEIEG TNG TUXOV N GUPHOPOWONG Tou vidg TG Taxbeioag pobeapiag. Edv n
Tapamavw TrpoBeapia TapéABel ampakTn, Ta amoTeAéoparta TG KaTayyeAiag
emEpyovIal Gueoa kai o MpounBeutig dikaioUTal va Tpofei 0TI TPOPAETIOUEVEG
EVEPYEIEG TTPOG TO AlOXEIPIOTA YIa TNV TTAlon EKTTPoowTNONG Tou MeTpnTA Tou MeAdT.
10.4. Metd 1 Aion g oUpBacong Tuxdv ogelAég Tou MeAdm pog Tov MpopnBeuth
kaBioTavral dueca AngmpoBeapeg kal amaitnTéG Kal avrioTpdgwg. O MpounBeutig
amoaTéNel aTov MeAdm TeAIKG exkaBapiaTiké Aoyapiaouéd KatavaAwang, 1o apyotepo
€viog €€ (6) eBoopadwy amd T Alon A Mgn g Tapolong, cUNGWVA Pe Ta aToIXEia
Trou Ba TTapdayel 0 AlayeipIoTAG.

11.  Eu@ovn Tou MpounBeutn

Ye TepiTTwon Tou TpokAnBolv TeXVIKA TTpoBAApaTa iy {nuieg oTig EykataoTaoeig i
aTov §omhiopd Tou MeAdm yia Adyoug Trou amodidovTal oTh aOvdean Tou Pe To Aiktuo
Aiavopng f/kar Aiktuo Aiavourig MAN, 6w evaeIKTIKG SIOKOTIEG TIAPOXNG, TITWOEIG
emmédou Taong, diakupdvaeig Taong, o Mpounbeutng dev @épel €uBUVN, EKTOS €AV O
Nopog opidel dI0QOPETIKA.

12.  AMayn Tou MpopnBeuTA

12.1. H aMayn MpounBeut emTpémeral yévo £meITa amd TPonyoUUevn Eyypagn
karayyeAia Tng Tapodong.

12.2. O MpounBeutig uToxpeolTal va rapdael aTov MeAdm Tig TTAnpoPopieg OXETIKA
pe 1o MeTpnm kai TIG eyypagég autou, Tig otroieg o MeAaTng evdexopévwg xpeladeTal yia
TNV aAayr) TpopnBeuTh, KaBwg Kail oTroleadrTToTeE GAAEG TTANpOPOpiEg amaitolvTal amod
70 AlQYEIPIOTA TOU ZUOTANATOG 1) TO AlaxelipiaTh Tou AiktUou Aiavopn.

12.3.  O1 mAnpogopieg TTapéxovTal eviog dekareaadpwy (14) nuepoAoyIaKWY NPEPWV
amo v uTooAi} axeTIkoU £yypagou artmparog Tou MeAdTn mpog Tov MpopnBeuth 1 Tou
véou TpounBeuty atov MMpoun6eutr, epdoov T0 aitnua ouvodeUETal aTd OXETIKA
€¢oua10d6Tnon Tou MeAdTn TPOG ToV Vo TTpopnBeuT.

13.  Exxwpnon

13.1. Aev EMTPETIETAI N EKXWPNOT) OTTOIWVOATIOTE SIKAIWUATWY ) UTIOXPEWTEWY TTOU
amoppéouv amé TV TTapouad, Xwpic Tnv TIponyoUuevn €yypagn ouvaiveon Tou
avTioupBaAAOpevou.

13.2. Xe TIEPITITWOT) ETTIYEVOUEVOU ETAIPIKOU PETAOYNUATIOHOU, 0 kaBoAIK6g d1Gidoxog
Tou MpopnBeutr, utreioEpyeTal autodIkaiwg kai ek Tou Nopou aTta diKaiwuaTa Kai Tig
UTTOXPEWOEIG Tou MpopunBeuTr.

14.  E@appootéo Aikaio kai ETrikuon Alagopwv

14.1. H mapoloa alppacn diémerar amd 10 EMnvIK6 Aikaio Kar €181koTEPA ATTO TOV
KMHE kai mv ekdoTote 10x0ouca vopoBeaia kai pubuioTIKd TTAAiCIO wg TTPOG TNV
TIpoUNBEIa NAEKTPIKAG EVEPYEITG.

14.2. Ta oupBardpeva pépn avalapBavouv Ty umoxpéwan va kataBaAMouv kdBe
duvarr TPooTIABEIq, TPOKEIPEVOU KABE dIapopd ATTOPPEOUTA €K TNG EKTEAETEWS TNG
Trapouang, va dieuBetnBei @iAika. Opoiwg, o MeAdmng duvaral, cUPPwva pe Ta ekEaToTe
opifopeva amod Tnv Keipevn vopoBeaia, va ameuBuvbei oo Zuviiyopo Tou Katavahwti A
o€ KaBe GAo §wdIkaaTikd 6pyavo guvaIveTIKAG ETTAUCNG KATAVOAWTIKWY S10QOPWV.
14.3. LV TEPITITWAON TTOU N TapaTavw TpooTabeia amofei Akaptm, n emiluan Twv
ev Adyw diagopwv UTTAyETal 0TV OTTOKAEIOTIKA appodidtnTa Twv AikaoTnpiwv g
ABrvag.

14.4. EidIKwg, ot mepimwon Olagwviag Tou MeAdm wg Tpog T0 TOOG Tou
Noyapiagpol  Karav@Awaong, mpouméBeon mpoopuyig ot €vdika péoa 1) Ot
€wdIkaaTk ouvalveTikn Siadikacia amoteAei n TponyoUpevn THPNaN TG Siadikaaiag
Tou GpBpou 45 map.3, 4 KMHE. a. O MeAdmg opeilel va uToBAAEl TeKUNPIWPEVEG
avTIpPATEIG EyypaPwS TTpog Tov MpounBeut, TpIv T Afgn TG Tpobeapiag e¢pAnang
Tou Aoyapiaopol Karavahwong tou émetal Tou Aoyapiaouol KaravaAwaong mou
augiopnreitar. B. O MpopnBeuTtrg, evidg déka (10) epyaaiywy Nuepwv amoé T Ajyn Twv
avTipprocwy Tou [eAaTn, amo@aiveral TeKuNPIWPEVA, OPIOTIKOTIOIEI TA TTOOA Twv
TANPwHWY, Kai Kovotrolei atov MeAdm TeAiky Karotaon MAnpwuwy kai 10TopIkd
dedopévwy  karavahwang, Bétoviag Tpobeapia e¢dpAnong Touldyiotov déka (10)
EPYAoIPWY NuEPWY Kal o€ k@B TepiTTwon Ox1 ouvtoudTEPn aTd TV TPoBETpia
£¢dpAnang Tou Aoyapiagpol KaravaAwang mou ap@iafnreital. y. O MeAdmg, epdoov
oupgwvei, kataBaMel To moad g Tehikig Katdotaong MAnpwpwy, eviog g
TIpoBeopiag Tou avaypageTal o€ auThv.

14.5. O MMpounBeutig duvarar va diatnpei amokAEIOTIKG O€ Wn@iaky HoOper TV
mapoloa olppacn mpounbelag Kal Ta OXeTIKA dikaloAoynTikd Eyypaga Tou TN
ouvodelouv. H egaywyn amd v nAektpovikr Bdon dedouévwv Tou MpopnBeuth
avTiypd@ou NG oUUBaong TTPOPABEIAG KAl TwV OXETIKWY SIKAIOAOYNTIKWY EYYPAQWY
eméxel Béon akpifols avTiypdgou kai iong 10XU0G pE TO TTPWTOTUTIO KAl WG TETOIO
dlvarar va xpnaipotroinBei dIKAOTIKWG Kal E§udikwg.

15.  Eidikn mpoaoTacia yia Toug EudAwroug MeAdreg

15.1. Ta toug EudAwtoug MeAdreg, n mpoBeopia efd@Anang Tou Aoyapiacuou
Karavahwaong eivar gapdvra (40) nuépeg. Emriong, o1 mpoBeopies Tou opiovral oty
map. 10.3 Twv mapdviwy levikwv Opwv emaugdvovtal kard Tpidvia (30) emmAéov
NHEPES.

15.2. O TMpopnBeuthig &t Olvatal va umoPalel aTo  AlOXeIpioT  €VIOA)
QaTeveEPYOTIoinang HETPNTA PopTiou Adyw AngimpdBeauwy o@eIAV 1 va KaTayyeiker T
Y0pBaon aUpgwva pe Ti diatagelg g Tapaypdeou 6 Tou apBpou 39 KMHE, katd 10
xpovikd didotnua amd NoéuBpio Ewg MdapTio, KaBwg kai KaTtd T SIAPKEIQ TwV UNviv
louhiou kar AuyoUaTou.

15.3. Eidikwg yia Toug EudAwtoug MeAdreg Tou xprAdouv pnxavikng utoatipigng i
avtigeTwrridouv aoBapd mpoBAfuara uyeiag, o MpopnBeuThg SikaioUtal va KaTayyeikel
™ Z0upaon MpounBelag pévo oty TEPITTWAON Tou 0 MeAATNG ival UTIEPAPEPOG WG
mpog TV €§o@pAnon €51 (6) diadoxikwv Aoyapiacpwv Katavahwong kar epdaov
TIpoNyoupévwG £xel aTrooTeIAEl €100TIOINGN WE TV OTToia evnpepwvel Tov MeAdm: a) yia
Tn Suvarétnta Tou MeAdm yia diakavoviopd TANPWUAS Twv 0PEIAWY Tou Kai f) yia Thv
TP6BeaN Tou va Katayyeilel T Z0pBaacn téacovTag Tou TpoBeapia ikoat (20) nuepwv
P0G £§0pAnanN, n omoia kai TTaprABe dmpaKkTn.

15.4. H efummpémon Twv EudAwtwv NeAatwy, Sievepyeitar amé Tov Mpounbeuts kar'
amdAuTh TTpoTEPAIOTTAL

16.  ApAwon Mpoaraciag Mpoowmikwv Aedopévwv
Ymv ELPEDISON oeBépaote amoAuta Toug TEAATEG WOG KAl QVaYAyoupe Tnv
TTPOOTAC O TNG IBIWTIKGTNTAG 0O O€ TTPOTEPAIOTNTA HOG.
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Zmv ELPEDISON, éxoviag wg otpamyikd otéxo 1 diac@dahion g péyiotng
TTPOCTACIOG TWV TTPOCWTTIKWY dEDOPEVWY TwV TEAATWY pag, BewpoUpe XpEog pag va
00G EVNUEPWOOULE TOOO YIO TIG TIPAKTIKEG PaAG 600 Kal TIG mMAoyEG KaBwg kai Ta
dIKaIWPATA TTOU EXETE AVAPOPIKA e TN CUANOYN Kal ETTEGEPYATIial TV TIPOCWTTIKWY 0AG
OedopEVWV.
16.1 O| apxEg Hag Kal o1 agieg pag
YeBopaate amdAuta Toug 'ITE)\CIT£§ ag kai avay@youpe T TTpoaTagia mg
I3IWTIKGTNTAG 0AG G€ TIPOTEPAIOTNTA TNG ETAIPEING HAG.
= Egappéloupe mApn Slagaveia atov TpOTIO We Tov oToio Slayelpi{opaoTe
TO TIPOOWTTIKG 0OG SedOpEVA.
] YuMéyoupe Kai emefepyalopaaTe Ta dedopéva aag POvo yia VOMIHOUG,
BepiTolg, oagei kal mpokaBopiopévoug okoToUg.
= NiaxeipigopaaTe OAEG TIG TTANPOPOPIEG TWV TTEAATWV HAG WG EUTTIOTEUTIKEG,
epappoloviag KABe aTmapaitnTo TEXVIKO KAl OPYOVWTIKO PECO yia TV
TTPOCTaCIA TOUG.
] Ae yvwaTomoloUpe kai ¢ diapiBadoupe Ta TPoowkG oag dedopéva ae
TpiTa MpoowWTa Xwpi¢ Tn Sk 0ag CUyKATABEDTN, EKTOG €V QUTO
emTpémetal amd 1o NOpo ) amo Tn yetagu pag auppaon.
] Ev yével TnpoUpe 0TO £TTAKPO TNV KEilEVN VOUOBETIa KAl GUUWOPQWVOLATTE
e OAEG TIG UTIOXPEWAEIG HAG, TIOU ATTOPPEOUV AT AUTAY, WG UTIEUBUVOG
emetepyaaiag.

16.2 Moia gival Ta TPooWTTIKG SeSopéva TTou CUAAéyOUpE;
Ta €idn Twv TPoowTIKWY dedopuévwy TTou CUMEyoupe amd eadg eGapTwvtal amé Ta
TIPOIGVTA 1) TIG UTTNPETIiEG TTOU ETTIAEYETE VO 0ag Tapéxoupe. EidIkOTEPa, 0Ta TTAGiTIO
ekTTApwong TG PeTagy pag ouuBaang yia Ty Tapoxr NAEKTPIKAG ) GUOIKOU agpiou
oUMEyouE Ta akdAouBa TTPOCoWTTIKA dedopévar
. Ta TpoowTIKG 0ag OTOIKEID (TT.X. TO OVOMATETIWVUPS 0ag, To QUAO, TNV
nuepopnvia yévwnang, Tov AAT, 10 AQM 1 GMo aToixeio Tautotoinang).
. Ta oToixeia emKovwviag gag (mx. apiBud tAepwvou, OielBuvon
Tayudpopiou, S1EBUVAN NAeKTPOVIKOU TaKUdpOpEioU kal apIBuo ag).
. Tig TANPOPOPIES TIOTWTIKWY A XPEWOTIKWY ) GAAWY KOPTWV Xpéwang (TT.x.
Gvopa KaTtoxou Kaptag, apiBud kaptag, dielbuvan xpéwang, nuepounvia
MENG), 9600V QUOIKA ETIAEGETE WG TPOTIO TANPWHNAG TNG E0QANTN pE
képra.
. Aedopéva alvdeang (Trponyoupevog ekkabapiaTikdg Aoyapiaopdg, moao,
apIBpOG PETPNTA KATT.).
. [Mepiouaiaka dedopéva (Try. uIoBwTpIo).
. Ta dedopéva amod nxoypaenuéves KAAOEIG.
. Aedopéva evepyelakoU Tpo@iA (Uwog katavaAwang, Uyog ooy, UTrapén
BEPUOCUCTWPEUTWV KATT.).
= Aedopéva eudAwTwv TEAATWV.

16.3 Mwg culAéyoupe Ta TPooWIKA gag dedopéva;
ZUYKEVIPWVOULE TA TIPOCWTTIKA GEDOUEVA TwV TTEAATWV Uag e TTOIKIAOUG TPOTTOUG,
OTTWG eVOEIKTIKA:
. ‘Otav oupmAnpwvete TV aitan pag yia a0ppacn TPouABeIag NAEKTPIKAG
evépyelag
. Orav emkolvwveite We kammolo auvepyarn pag — call center,
. Orav emkovwveite padi pag yia va dnuioupyAaETe 1 va dIaxeIpIaTeiTe Tov
OIKIOKO 1) emayyehpaTikd oag Aoyaplaopd nAEKTPIKAG evépyelag A/Kal
QuOIKoU agpiou
. Katémv ouvepyagiag e TpiToug, Omwg pe mv TEIPEZIAZ AE,
TIPOKEIPEVOU Va EAEYEOUPE TNV TIOTOANTITIKA GG IKAVOTNTA.
16.4 Mo Toloug okotroUg cuAAéyoupe Kal TESEPYAOHOOTE TO TTPOCWTTIKG OOg
Sedopéva;
270 TAQigI0 TG oUvayng Kai Asitoupyiag NG GUUBACTS Gag e TV ETAIPEIa Jag fi aTo
TAQICI0 EVVOHWY GUPPEPOVTWY TTOU ETTIBIWKOUKE, CUMEYOUpE kal eTeEepyalopaaTe Ta
TpoowikG aag dedopéva, kaBuwg Kal Ta aToIxEia TTou agopolv Ty karavaAwan oag
ae nAekTpIkn evépyela f/kal, puaikd aépio, A/kar GAAo TTpoidv TTou Exete EMIAEEEI, yia va
MTTOPOUKE Va 0ag TIAPEXOUNE TIG UTIPETIES TTOU {nTrAOATE, va kbidoupe To Aoyapiaoud
0ag Kal va 00G EVNHUEPWVOUPE Yy Tnv katavaAwon 0ag, kabwg Kai yia va
diayelpIoToUpE, Va TIAPEXOULE, Va TTPOCAPHOJOUE Kal va BEATILVOULE TV UTTIOOTAPIEN
TWV TIEAATWV O, TIG UTINPETTES KAl TIG ETTIXEIPNHATIKEG pag dpaoTnpIoTnTeS. EIdIKOTEPQ,
10 TIPOCWTIKA oag dedopéva popei va guAAéyovTal kai va emegepyadovtal amd my
eraipeia pag yia Toug akdAouBoug okoTroUG, TIOU KPIVOVTaI ATTAPAITNTOI YIa TNV EKTEAETN
mng paw@u pag aUpBaong Kai Ta £VWoua CUNQEPOVTA TTIOU ETTIOIWKOUNE:
lNa va ekdidoupe kal va gag amoaTéAoupe Tou Aoyapiacpols yia Ty
KaTavaAwaor, oag nAEKTPIKAG evEPYEIOG A/kal QUOIKOU agpiou A/kal KABe
@aAou TTPOiGVTOG /KAl UTINPETIQG TIoU £XETE ETTIAECEL.
. l'a va oag Tapéxoupe Ta Tpoidvta fi/kal TIg UTNPETTES UG TToU ETMIBULEITE
e Baon Ta eI01KWG opifdueva aTn WeTagu pag ouppao.
. la va gag 1590ToI00KE yia anuavTikég aMayég 1 e€eiCeig ae 6,1 agopd
TIG 10N TTAPEXOMEVES OE ETAG UTINPETIES MAG.
. MNa emkovwvia padi pag péow nAektpovikoU Taxudpopeiou, @ag,
TNAE@WVOU fi GAAWY Péawv, yia omroiodriToTe Bépa TTpoKUWEl oTa TTAdioIa
eKTENEONG TNG METAGU pag oUPBaAONG, 6TIWG EVOEIKTIKA yIa aTTavTACEI O€

epWTACEIG 1} TTAPATIOVA OO €T Twv TIAPEXOUEVWY TTPOIGVTWY Kal
UTINPECTWV Pag.

. I'a va diegayoupe eAéyxoug oTo ouatnua TXEK g TEIPEZIAZ A.E. kai va
agiohoyoupe iy kar emavagioAoyoUpe Tov avarauBavopevo GUVAMAKTIKG
kivuvo o TTAaiaio Tng Tapoloag ouupacng.

. lNa mv avéBean Mg avagimong Tuxov AngimpoBecuwy ogeIAwv aag o€
TepiTTwaon avwpaAng egAIEnG TG oupBarikig pag oxéang ae Etaipeia
EVNUEPWONG OPEIAETWV.

. la mv TpodoTon Twy SIKAIWPATWY Pag evwriov TTaviog AikaaTnpiou
Kal Taong Apxng, kabwg Kail yia okoTroUg EKTEAEGNG KOl CUUMOPPWONS
pag pe OikaoTikEG amogdoelg ) diardgeig Tou Nopou, Odnyiwv,
Kavoviauwy, eyKukAiwv.

. lNa v ac@ahion TpoaTagiog Aoyapiacuol, OTnv TIEPITITWGON TTOU auTd
TapéxETal aTTO TO OXETIKO TTPOIOV TTOU EXETE ETTIAECEI.

. Mo va oag mpowBolue TpoidvTa Kal utmpeoieg pag péow SMS,
TNAE@WVOU, NAEKTPOVIKOU TaXudpopEiou, pag, aAAnAoypagiag, KOIVWVIKWY
péowv diadiktiwong f/kar omolwvdrmote dAAwv katdAAnAwv dialAwv
EMKOIVWVIOG.

. Mo mv kat@prion Tou evepyelokoU TIPOQIA QG TIPOKEIPEVOU va
QVTATIOKPIVOUAATE OTIG AVAYKEG GAG KAl VO 0OG TIAPEXOUNE Ta KatAAnAa
mpoiévia fi/kal utmpeaies. Baoikég mAnpogopieg avagopikd pe v
Karaprion Tou evepyelakoU TPogid Ba Ppeite omv I0T00EABa pOG
(https:/iwww_elpedison.gr/gr/exupiretisi-pelaton/faq/).

Karé mv mpo-oupBartiky cag efummpétnan ouMéyoupe Kai emetepyaldpaaTe Ta
TIPOOWTTIKG 00G GESOUEVA TIPOKEIUEVOU VA ETTIKOIVWVAGOUNE padi aag KaToTIV BIKA 0ag
aitnong. € TEPITITWON TTOU ETTIKOIVWVEITE Jadi Yag pe OKOTIO Tov dIaKAvVOVIOUO Twv
An&impdBeapwy oelMby oag emefepyalouacTe Ta TPOowTtTKG oag dedopéva Kar
aitnon oag.

EmmAéov, kai epboov €oeig To emBupeiTe pnTWG KaI oUyKaTaTeDeiTe, N eTaipeia pag
dovaral va emegepyaaTei Ta deGopEVA 0AG YA TOUS TIAPAKATW ETITAEOV OKOTIOUG:

. la Tt diegaywyn épeuvag A/kar avaAuang yia Ty kaAlTepn karavonan Twv
QVAYKWY, TWV TTPOTIUACEWY, TWV CUHQEPOVTWY, TWV EUTIEIPILV A/KAI TwV
ouvnBeIwV 0ag WG KaTavaAwTr.

. l'a T Aeimoupyia kai S10yEipian OTTOIWVSATIOTE TTIPOYPAUHATWY TTICTOTINTAS
f/kai empBpdaBeuong.

16.5 Z¢ moloug yvwoToTroloUpe f/kai diafifadoups Ta TPoowWTIKG gag Sedopéva;
l'a va 81eukoAUVOUE TNV ETTITEUEN TwV OKOTIWY UAG, OI OTTOI0I AvaPEPOVTaIl OTO aNEI0
«16.4 Ta moioug akomols OuMéyoupe kai emeéepyalOuaoTe Ta TMPOOWTIKG 0ag
Oedopévan evdéxetal va dlapiBaooue, amokaAlyoule, Tapaywpriooupe Tpdopaon
0T TIPOCWTTIKA dedopéva 0ag f va Ta YoIPacTOUKE LE TPITOUG. € AUTA TNV TTEPITITWAT,
TpiTOI PTTOPE VO Eivar:

. OmoloodATIOTE TPITOG TTOU TIAPEXEI UTTNPETIEG BIXEIPIaNG, EUTIOPIag Kal
¢peuvag,  dlavounig,  emefepyaciag  Oedopévwy,  TAETTWARTEWY,
TNAETIKOIVWVIGWY, TTANPWUWY, UTINPECiEG  aTTOBAKEUONG  KAPTWY  Kal
tokenization | GMwv utmpeaiwv 1 umooTnpilel T Aertoupyia Twv
dpacTnPIOTATWY TG ETTIXEIPNORAS HOG.

= OmoloodATOTE TPITOG TTOU TIAPEXEI UTIMPETEG EGUTINPETNONG TTEADTWY A
IKQVOTIOINGNG AITNMATWY TIEAQTWV.

= AMoI guvepyaTEG TIOU TIAPEXOUV OTNV ETAIPEIT PAG XWPOUS ATTOBNKEUONG
dedopévwy (data center) i diakopIOTEG (servers) fy TpoivTa AoyiopIkoU
(software).

= Etaipeieg mpowbnong mpoidviwy A Epguviv ayopag.

. XpnuaToToTWTIKG 18pUNaTa.

= Aikny6pol, BIKNYopIKEG ETAIPEIEG Kal VOUIUWG AEITOUPYOUOES ETAIPEIES
evnuépwang oQEIAETWY, oUPPwWva e 6oa IdIkdTEPa opidovtal amd TV
keipevn vopobeaia.

. Ao@aNIoTIKEG ETaIPETEG.

. H TEIPEZIAZ AE.

= Anpéaieg utmpeaieg, NMAA, NMIA, SikaaTikég apyég, pubuioTikG dpyava
kai opyavigpoi, avefaptitwg dikaiodogiag fi fabuou, epoégov TOUTO
amaireital amé 10 Nopo, AikaaTikh Amoéeacn, Kavovigud, O3nyia, vioAr,
YVWUATEUDT, EYKUKAIO KATT.

= Eheyktég, Aoyiatég, aupBohaioypdqol, Siknydpol, SIKaaTikoi eTIHEANTEG A
aMor oikovopikoi A emmayyeAuarikoi aUpBoulol.

= Tpitol mpopnBeutég aTo TTAQITIO TWV I0XUOUTWY BIATAEEWY aVAPOPIKE HE
TNV PO BeIa NAEKTPIKAG EVEPYEIAG f/kal QUTIKOU agpiou.

= O1 e1dikoi 1 kaBoAikoi di1ddoxoi pag, o€ mepimTwon TwAnang, d1tBeang,
OUYXWVEUONG, EKKaBAPIONG TG ETTIXEIPNONG HOG.

16.6 Mwg Slag@aAifoupe TNV TPOTTACIN TWV TTPOCWTIKWV 0ag SeSopévwy;

H etaipeia pag, mpokeipévou va diac@akioel v opbr| xpHon Kal TV akepaidTnTa Twv
TIPOCWTTIKWY Sedopévwv TTou GUAAEYEL, kaBg Kal va amoTpéwel Un eouaiodotnuévn A
Tuxaia TpéoBaan, emegepyaaia, diaypagn, aoiwan fi G xprion autwy, epappdlel
B10¢opEG ETWTEPIKEG TTONITIKEG, eV AapBdavel OAa Ta KATAMNAC OpyaVWTIKE, TEXVIKE,
QuOIkd, nAektpovikd kai diadikaoTikd péTpa ao@akeiag, KaBwg Kal TexvoAoyikd
TpdTUTIa, CUPPWVA PE Toug IaxUovtes Nopoug kal KavoviapoUg.
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16.7 MNa woo0 Xpoviké didoTnua Siatnpoupe Ta TPOCTWTIKG oag dedopéva;
AiatnpoUpe Ta TPoowTTIkG aag dedopéva yia 6ao dIGaTnua auveyidovTal oI GKOTIOf yia
TOug oTToioug GUAEXBNKav kai o KABe TrepiTTwan yia didaTnpa Ox1 JeyaAlTepo Twv
TéVTE ETWV amd v Auon | M&n ¢ olppaong, e§aipoupévng G TEPITITWOEWS
ekkpepodikiag 1} SloiknTikAG diadikaaiag, OTT6Te Kal TTaparteivetal n dlatpnon Ewg Tnv
¢kdoon apetakAiTou amo@doews fi TNV oAokApwaon Sladikaaiag evwtriov TG Kard
TepimTwan AloIKnTIKAG ApXNG. ZTN GUVEXEID KATAOTPEPOVTAl OTIO Ta ApXEia Kal TO
0oU0TNUG pag, O€ OuppdpewWonN e TNV TTONITIKA TG €TMIXEIpNONG pag Kal uTio TV
TpoUT6Beon 611 n diatpnon Toug dev amareital TAoV yia TV EKTTARpWON Twv
OKOTIWV, TIOU 00G £XOULE TIEPIYPAWE! QVWTEPW, 1 VI TNV KAAUWN TwV ETTIXEIPNCIAKWY,
@OPOAOYIKWY ) AOYIGTIKWY OTIAITACEWY HAG A yia TNV TTPOACTTION TwV SIKAIWPAETWY Hag
EVWTTIOV TTAVTOG apu6diou Aikaotpiou f Taong GAMng Apxng.

AlatnpoUpe Ta TPOoWTTIKA 0ag Gedopéva o€ TIEPITITWON Trou dev GUVAYETE oUPBaoN
padi pag yia xpoviké diaatnua 6éka (10) nuepwv.

16.8 Moia givan Ta SikaIWPATA OOG;

Qg meNaTeg pag éxete dikaiwpa va {nmoete kai va AdBete mpdafaon, evnuépwon,
diaBiBaon ot GMo urelBuvo emefepyaaiag, aAhd kai avTiypago Twv TTPOCWTTIKWY 0aG
Oedopévwy, Tou epeic GUMEyoupe kai emetepyaldpacte. Edv emBupeite avtiypago
pEPOUG A OAWY TWV TIPOCWTTIKWY 0ag dESOpEVIWY TTAPAKAAOUE ETTIKOIVWVACOTE padi pag
0Ta gTOIXEIa TNG ETAIPEIAG YA, TToU TTAPaBETOUPE OTO OIKEIO KEQAAQIO TNG TTapOUCag
«16.9. MNMwg va emkovwvAoere padi Lag,».

Ye kGBe mepimwon, emBupia pag eival va diac@aAicoupe TV akpifela Twv
TPOCWTTIKWY 0ag Sedopévwy. [ auTd Ot TTEPITITWAT TTOU SITTICTWOETE OTI KATTOIN OTTO
T TIPOCWTTIKA oag dedopéva gival avakpiBh A AT, un SI0TACETE va pag {nTATETE Tn
d16pBwan 1 T GUPTTAAPWOT TOUG.

EmimAéov, Ba Béhape va oag evnuepwaoupe 0T €xeTe SIKaiwpa va pag {NTAOETE Tn
dlaypagry Twv TPOOWTIKWY 0ag Oedouévwv epdoov (a) autd dev eival TAéov
amapaiTTa yia TV EKTARPWON Twv OKOTTWVY TG METaU pag oupparikig axéang, (B)
autd utroBArBnkav ot emegepyacia Tapdvopa kai TEpa amé Toug aKoTroUg, GTTwG auToi
TEpIypagovTal avaAuTikwg atny apolaa, (y) empBaAAetal amé To Népo.

AKOun €xete OIKaiwPa va avOKOAEOETE T OUYKaTGBedT) TTou pag €xete dwael yia
OUYKEKPIPEVOUG OKOTIOUG ETTEEEPYATIAG KA VO EVAVTIWBEITE WG TIPOG T GUAOYH Kal ThV
emeCEpyaaia Twy TPOCWTTIKWY 0ag Sedopévy aTd TV ETAIPEID HOG.

Emmpo6obera, umopeite omotedmote va  avritayBeite oty emegepyacia  Twy
TIPOCWTTIKWY 0ag deDOPEVWV YIa OKOTTOUG EUTTOPIKAG TIpowBnang, TepiAaupavopévng
NG KATAPTIONG TOU EVEPYEIOKOU 0OG TIPOPIA, £Gv OXeTiCETal e auTAv Tnv ameuBeiag
EUTIOPIKA TTPOWBNGM.

e kGBe mepiTTwan Exete OiKaiwpa va mpoolyete atnv Apxn MpooTaciag Asdopévwv
MpoowikoU Xapaktipa (WWW.d Pa.gr) epdoov kpivete 61 Biyeate amd My
emetEpyaaia Twv TPOCWTTIKWY 0ag SESOEVIWV.

16.9 Nwg va emkoIvwvAoEeTE padi pag;

l'a mepIoadTepeg TTANPOPOPIES 1} DIEUKPIVITEIG OXETIKA e TNV TTOAITIKT, TIOU aKOAOUBEi
N ETQIPEIN PG Y10 TV TIPOCTACTA TWV TIPOCWTTIKWY 0ag dEBOPEVWV, ETTIKOIVWVACOTE Padi
pag ite Tayudpopikwg aTa akdhouBa aToiyxeia emikovwviag: ELPEDISON AE, umdyn
YmewBuvou MpooTaaiag Mpoowmikwy Aedopévwy (DPO), Auapouaiou Xahavdpiou 18-
20, 15125 Mapoual, TnA. 2103441000, eite péow nAekTpovikoU Taxudpoueiou OTn

diebBuvon dpo@elpedison.gr kai Ba xapoUpe va 0ag EUTINPETACOULE.

17.  Aormoi Opol

17.1. Ta omoladnmote TepaITépw TANPOPopia, diaguwvia fi TApATovo Kal 18iwg wg
Tpog aimuara di16pBwong Aoyapiaopwy KaravAwaong og TepimTwan oQaluaTwy o
MeAdtng dOvaral va emkoivwvei pe Tov MpopnBeuT aTo TAEQWvo TTou TepIAauBaveTal
oToug Noyapiaopols KatavaAwaong fi va ameuBuvetal nAektpovikd aTov MpounBeuth,
péow Tng 10ToaeAidag Tou www.elpedison.gr. H diaxeipion amudrwy kar Tapamovwy
Tou MeAdm yivetal oUpgwva pe Tov Kwdika Alayeipiong amudrwy kai Tapamovwy
karavaAwTwy, 0 0TToiog eival avaptnuévog aTnv IaToaeAida Tou MpopnBeuth.

17.2. Evnpépwon amé MpopnBeuth: Zag yvwpiloupe 6T1 0 Mpounbeuthg Ba avalnta
(oupmrepiAapBavopévng oy avaliTnan Kai NG TUXOV EVEPYOTIOINaNG TNG UTMPETIag
EKTaKTNG £100TT0INANG YIa TNV KaTaxwpnan/Siaypagn dedouévwy) ato Apyeio EAEyxou
Kivduvwv («Apxeio TEEK») g TEIPEZIAZ AE («TEIPEZIAZ»), 066¢ Ahapdvag ap. 2,
151 25 Mapouat, A. 210-36-76-700 (umreuBuvog emegepyaaiag) Tuxov Gedoyéva TTou
0ag agopouv We akotd v agloAdynan A kai emavagioAdynan Tou avalauBavopevou
OUVOMAKTIKOU/TIOTWTIKOU KIVOUvoU OTO TTAQiolo NG HeTagy pag ouvaMayng A
oUpBaong opiopévou i aopiaTou Xpdvou, yia 6a0 Xpovo auTh IoXUEL, Kar eTIAOYH TG
emxeipnong pag. Meparmépw, olpewva pe Tnv améeacn g Apxng MpoaTagiag
Aedopévwv Mpoowmikol Xapakmipa («AMAMX») 186/2014 n emixeipnor pag evepyei wg
ektehiv Ty emegepyaaia yia hoyapiaopd g TEIPEZIAY éaov agopd aTny evnuépwan
0ag Kal TNV aokKnon Twv dikaiwpdtwy oag. EidikéTepa:

Ikomog Emegepyaaiag: a) H eGaopdAion Tng eumopikig Tiamg, ™g agomaTiag Kal
ac@daAeiag Twv ouvalaywv Kal TG GoKNong Twv OIKAIWHATWY NG OIKOVOUIKAG
eheuBepiag kar TG eAeUBepng TANPOPSPNONG PESW TnG TTapoxAg TG duvaTdTnTag Va
agloloyei i emavagioloyei n emixeipnan pag Ty eepeyyudTTa TWV AVTIGUHBAAOPEVWY
NG kai €1dikdTepa Tov avarapBavopevo GuvaAakTIKG TIOTWTIKG Kivduvo aTo TAaioio
avaAngBeioag emxeipnuarnikig dpacmpidmrag, B) n evnuépworn 0ag yia TV

emeCepyacia MPOOWTTIKWY oag dedOUEVWV KAl N AOKNGT TWV OXETIKWY OIKAIWUATWY
oag. Nopik Baon Emegepyaaiag: a) wg mpog Ta avidoUpeva dedopéva : To évvopo
OUPPEPOV TNG ETTIXEIPNONG HOG Yia acgpdAeia guvalaywy, oikovouiki eAeuBepia kal
eheuBepia NG TANpo@dPNONG, B) WG TPOG TNV EvnuEPWON Kal TV GOKNON Twv
SIKAIWPATWY 0ag : GUPPOPPWAN HE UTIOXPEWDT TTOU aTToppéel amod T vopobeaia yia
TV TPooTacia Twv TPoowtikwy dedopévwy. Karnyopieg & Mnyn Aedopévwv: H
EMIKeipnan pag amoktd mpdoBaon ota Aedopéva Tou Apyeiou TXEK mou Tnpei n
TEIPEZIAY: a. AkaAuTrTeg emiTayég, B. AAfpwreg, Katé T Afgn Toug, auvalAayuaTikég
Kal ypapudma o Siatayn, y. AIToEIg TTwYEUOEWY — ATTOQATEIS TTOU ATTOPPITITOUV
aIToeIg TTwyeuong Adyw pn TAPKEIOG TrEpIOUTiag Tou oQelAéTn, ©. AITAoEIg kal
amopaaoeig auvdiahayng/eCuyiavang (ap. 99 emr. MrwyxeuTikol Kwdika), €. KnpuyBeioeg
TTwyelaelg, a1. Aiarayég mAnpwyng & diatayég amédoong piaBiou, {. MAciopiaapoi
GKIVATWY KOl KIVATWV, 1. YTIOBAKES, TPOTIEG TIPOCNUEIWOEWY OE UTIOBKEG Kal
Tpoonueiwoelg utodnkwy, 6. Kartaoxéoeig akivitwv kai emrayég Bacer N.A.
17.7/13.8.1923, 1. Amioeig kai amogdoelg dikaoTikAG puBuiong ogeldwv Tou N.
3869/2010 kai 1a. Aedopéva eTaipiwv amé 1o PEK kai o TEMH. Etriong wg exteAwv Tnv
emeCepyacia yia Aoyapiaoud g TEIPEXIAZ mpei apyeio g evumdypagng
evnuépwong Trou TpaypatoTole yia aut (TEIPEZIAZL) yia 6a0 xpdvo Siapkei n petagu
NG emixeipnong pag kar g TEIPEZIAY oUpBaon. Apéowg petd Tnv Kab'olovdrmoTe
TpOTO AUon ¢ aUuBacn pag pe v TEIPEZIAZ n evutdypagn evnuépwan aag Ba
diapifactei  omv  TeAeutaio.  Xpovor Thpnong: Ta avrAoUpeva  Bedopéva
KaraoTpépovTal PETA To TEAOG TNG auvaAAayng yia v otoia aviAnenkav. Eidika 6oov
aQopd OTO OPXEIO EVNUEPWOEWV TIOU TNPEi N EMIXEIPNOT) pag yia Aoyapiaaud Tng
TEIPEZIAZ autd mpeital yia 5 xpdvia amé 1o Téhog Tng auvalhayng/otpBaang oTa
mAaioia g omoiag amoktiBnke. ATMOdEKTNG Twv Aedopévwv: ATOdEKTNG Twv
dedopévwy Tou Apyeiou TZEK gival n dvw emixeipnon pag. Ta dedopéva diatiBevral atnv
EMmIxeipnan yia idia xpron, dev peramwhouvral, dev diapiBaoval Teparmépw Kal dev
TNPoUVTaI yIa TIEPIGOGTEPO aTIG ToV TIpoavagepBévTa xpdvo. Mpdafaan ae pépog fy aTo
oUVOAO (KOTG TEPITITWON) Twv TIPOCWTTIKWY 0ag Oedopévy TIOPEXETAI Kal OTIG
akoAouBeg kamyopieg auvepyatwyv Tou Mpounbeuth, o1 oToiol SUVALEI TXETIKWV
oupPaoewv ekteAolv aTo0 bGvopa kai yia Aoyapiacpd tou [popnBeutr Tpdceig
emetepyaaiag : Etaipieg mpowdnang, eumopiag, d1avopng TPoIGVIWY Kal UTTNPECIWY,
ETaipieg mapoxrg utmpeciwv umoaTApIENG TwARCEWY, UTTOCTAPIENG TTEAATWV Kal
ouvepyaTwv.Me v uToypa@n Twv oxeTIKWY ouuBdoewv avabeang AauBdaverar kGBe
ETPO yia Tn S100QANION TG TUPLGPEWONG TwV EKTEAOUVTWY ThV €TTECEpyaTia e
voloBeaia yia TNV TPOCTATIA TWY TIPOCWTTIKWY SEDOUEVIV.

Ta Aikaiwpard oag kai n aoknonf Toug : Exete dikaiwya mpdaBacng, di6pbwang,
dlaypa@ng, TEPIOPICUOU TG ETECEPYaTiag, evavTiwang, karayyehiag atnv AMAMX kai
pn petadoong, oUUwva pe TV IoxUouca vopoBedia yia v TIpoaTagia Twv
TpoowkWy dedopévwy (Kavoviopdg EE 2016 /679) kai mv AMAMX 186/2014, 1a
oTToi0 UTTOPEITE VA AOKACETE £yypAPWS (Kai Pe nAekTpovikG péoa) oy TEIPEZIAL A
OTNV ETIXEIPNTT| HaG, N OTToia £V TIPOKEIMEVW EVEPYET WG evioAodOxog NG TEIPEZIAL.
e mepimTwaon aoknang dikaiwpatog aag atny emyeipnon pag, a diaiBaooupe dueca
Kal xwpig kaBuatépnan nAektpovik@ (péow email A fax) 10 wg dvw éyypago otV
TEIPEZIAZ yia v e§étaom Tou.

H Teipeaiag Exel katd mepitrrwaon dikaiwpa va apvnBei 1o aitud oag edv n emegepyaaia
f n pnon Twv Sedopévwy eival ammapaitnTn cUPewva P Tn vopoBeaia f edv ugioTatal
uTIEPTEPO EVVOUO GUPQEPOV DIKG TG 1) Tou ammodékTn kaBwg kal yia T BepeAiwan,
aoknan A uooTAPIEN VOUILWY SIKAIWUATWY TNG F) TNV EKTTARPWAT UTIOXPEWTEWY TNG.
QaoT600, 0t KABE TIEPITITWAT, EQOTOV TO £MBUpEiTe N Telpeaiag dUvaral va Tradoel va
peTadidel Ta dedopéva TTOU 0ag aPopouv P0G OAEG TIG ETTIXEIPHOEIG-OTTOOEKTEG TOU
ouothuarog TZEK, petadidopévng eQeghg oxeTikngG EveIgng (amaydpeuan peTadoang,
Kot e€aipeon dedopéva etaipiwv amd QEK kar TEMH Ba efakohouBolv va
peTadidovtai), n otroia ekTIUATAI EAEUBEPQ. Z€ TIEPITITWAT) TTOU AITKAOETE TO DIKAIWWA N
perdoang atnv emixeipnan, / evavriwbeite ot TpdéoPaon amd autiv ato Apyeio
TZEK, n emixeipnon umoypeoUtal dueaa va diakdwel Ty mpoéopacn oT1a dedopéva aag
KOl va EVNUEPWOEI, KT Ta avwTépw, TV TeIpeaiag. Xe TEPITITWON TTOU OOKATETE TO
dikaiwya TepIopiopol TG emegepyaaiag, n TEIPEZIAL ralel Tpoowpivd va peTadidel
10 dedopévo Kai ot Béan Tou petadidetal n évdeiln «Exel aokhoel Tmepiopioud g
emetepyaaiag yia 1o dedopévoy, EVDEIEn TIou ekTIpATaI aTABEPG aTTo TOUG aTTOdEKTEG. EX
pépoug gag Gpaon TOU QITAUATOG Mn WETAdOONG A TIEPIOPITUOU TNG EmeEepyaaiag
Tpayuarotoleital EA€UBEPa kal UTTORAAAETAI OTTOTEDATIOTE p6VOV TIPOG TV Telpeaiag. H
AoKnon TwWvavwTépw dIKAIWPATWY evepyei yia To péMov Kal dev agopd ot 11dn
ekteheabeioa emetepyacia Sedopévwy. Emiokepbeite Ty 10To0eAida g TEIPEZIAY
(www tiresias.gr) . Mmopeite va emikoivwveite pe Tov YmreuBuvo MpoaTaaiag Acdopévuwv
NG €MIXEipNoNG pag oto email: dpo@elpedison.gr.

17.3. Evnpépwon amé TEIPEZIAX AE: YmweuBuvog Emegepyaoiag: H avwvupn
etaipia e v emwvupia «TPAMEZIKA LYZTHMATA NMAHPO®OPION AE» kai T0
diakpITIkG TiTho «TEIPEZIAZ AE» (uretBuvog emetepyaaiag), Tou edpelel a1o Mapolart
ATTIKAG, 0666 Ahapdvag ap. 2 kai Mpepetg, (A.P.M. 094498725 A.O.Y. GAE ABnvwv)
(eegns «Teipeaiagy) Tnpei 1o Apxeio EAEyxou Kivaivwy («Apxeio TZEK») aUugwva e
v améeaan g Apxng MpooTaaiag Aedopévwv MpoowikoU Xapaktipa («AMAMX»)
pe ap. 186/2014. Zkomog Emegepyaaiag: H e§aopalion g epmopikrg Tmiamg, g
aglomaoTiag kar acpaAeiag Twv ouvalaywy kal TG doknong Twv SIKaIwPaTwy TG
0IKOVOUIKAG EAEUBEpiag Kal TG eAcUBEPNG TTANPOPOPNONG TWV ETTIXEIPAOEWY PESW TNG
Tapoxns TG duvatdtnTag oToug emTndeuparies va agloAoyolv v @epeyyuoTTA TWV
avTioupBalopéviwy Toug Kai E1IIKOTEPA TOV avaAapBavouEvo GUVOAKTIKG/TIOTWTIKG
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kivduvo aTo mAaioio emixelpnuarikrig dpaotnpiétntag. Nopikh Baon Emegepyaoioag:
To £évvopo OUP@EPOV TIOU EMIBIWKEI O QOTOOEKTNG Twv Oedopévwy: aoPaAeia
ouvahaywv, oIKOVopIKr eAcuBepia Kar eheuBepia TG TTAnpo@odPNaNG.

Karnyopieg Aedopévwv: 1o Apyeio TXEK tpolvral Ta akéAouBa Gedopéva: a.
AxdAutrreg emitayég, B. AARpwreg, katd Tn AEn Toug, GuvaAAaypaTIKEG Kal YpaupaTia
oe Olarayr, y. AMOEIG TTWYEUOEWY — ATTOQACEIS TTOU OTIOPPITITOUV QITACEIS
TITWYXEUONG AGYw pn ETAPKEIAG TrEpIouaiag Tou o@eIAET, O. AITAOEIG Kal aToQaaElg
ouvdiaMayng/efuyiavang (ap. 99 em. [Mwyeutikod Kwdika), €. KnpuxBeioeg
mwyxeloelg, oT. Alatayég TAnpwpnAg & diatayé ¢ amddoong piabiou, . MAcioTnpiacyoi
OKIVATWV KOl KIVATWV, 1. YTIOBAKEG, TPOTIEG TTPOONUEIWOEWY OE UTIOBAKEG Kal
Tpoonueiwoelg utoBnkwy, 6. Kataoxéoeig akivitwv kai emrayég Pacer N.A.
17.7/13.8.1923, 1. Aimioeig kai amogdaelg dIkaoTKAG pUBuiong ogeidwv Tou N.
3869/2010 kai 1a. Aedopéva etaipiwv a 6 To PEK kai 1o FTEMH. EmimAéov n TEIPEZIAL
pei apxeio g mapoloag evnuépwaong (MECw Tou aTTOdEKTN Twv deBOpEVWY TOG TIOU
EVEPYET WG EKTEAWV TNV ETTEGEPYATIia) UTTOYEYPAPHEVNG OTTO E0GG.

Mnyég Aedopévwv: Ta wg Gvw dedopéva ouMéyovtal amd TiG akdhouBeg Tmyég:
dedopéva uid a, B kai 1: ammé MioTwrikd 1dpupara, Sedopéva uto 1: atd XpnpaTodoTIKA
1dpUpara (Etaipieg Mapoxng MoTwoewy, Etaipieg Xpnuatodotikig MioBwaong, ol
Eraipieg MpakTopeiag Emixeipnuatikwv Amairioswv kai Etaipieg ‘Exdoong kai
Aiayeipiong Kaptav) kai amé Etaipieg Alayeipiong Amaimoswyv amd Adveia kai
MoTwoeig (ekkpepei Eykpion e AMAMX), dedopéva utd aT, {kai | : atmd Eipnvodikeia,
dedopéva ud ¢ amé mv loTooehida Anoaicuang MAeiopiaopwv Tou EPKA-TAN,
dedopéva utid v, O, € kal oT : amd lNMpwrodikeia, Oedouéva uTd OT ; amd AIOIKNTIKA
Egerteia, dedopéva uto 1a : amd 10 PEK kai 1o TEMH kai 6edoyéva uttd n kai 8 : amod
YmoBnkoguAakeia kai KtnuatoAoyiké Mpageia.

Xpovor Tipnong: Ta dedopéva Siatnpolvral yia Ta akdhouba xpovika SiacThuaTa
(E€aupéaeig amd Toug yevikoUg xpovoug Trapapovig TpoBAémovial ato apBpo 40 N.
3259/2004 kai aTov gykekpipévo amod Tnv AMAMX Kavoviapo Aeitoupyiag Tou apyeiou):
0. AkGAuTTEG £TTITAYEG, OTTARPWTES, KOTA TN AASN TOUG, CUVOAQYMATIKES, YPaUUATIA OF
diarayn): yia 2 xpévia, ag kaBe de mepimmwan éwg 10 xpdvia, B. Aiatayég TAnpwpAg: yia
3 xpdévia ae kdBe de mepimTwan Ewg 10 xpovia, y. MAeIgTPIACUOI, KATAOXETEIG Kal
emmayég N.A. 17.7/13.8.1923: yia 4 xpbvia o€ kabe ¢ mepimtwon wg 10 xpdvia, O.
AITNOEIG TITWXEUONG : yIa 5 Xp6via. Ze TEPITITWON amdppIYPng TG AITNONG TITWXEUANG,
Aoyw pn emdpkeiag g TepIouaiag Tou o@eIAETN, n TAnpogopia Siatnpeital yia 10
xpovia, oT. Aimaeig kal amopdoeig ouvdiahayng/eguyiavang : yia 5 éwg 10 xpévia amd
TV nuepopnvia kardbeang, dnuocicuang amdeaong, Aqgng oupewviag, ot Kabe Oe
mepimwon éwg 15 xpdvia. {. KnpuxBeioeg mmwyeloeig : yia 10 xpévia oe kaBe de
mepimwon éwg 15 xpévia, n. MPoonUEIOEIS UTTOBNKWY, UTTOBMAKES Kal TPOTIEG
diaypdovtal 6tav eEaleipBouv, 0. AiThaeig/amo@aceig SIKAOTIKAG PUBHITNG OPEIAWY :
yia 3 xpdvia amd Tnv €§6PANCN Twv OXETIKWY OPEIAWV/TNV Npepopnvia auliTnang/nv
amaMayn, o kGBe d¢ epitrrwan €wg 10 xpdvia, 1. Aiarayég amédoang TG XPARong
pioBiou akivATou: yia 3 xpovia, ia. dedopéva Tou agopolv g€ EAN AIOIKNTIKWY
YuppouAiwvy, diaxelpioTé kai eTaipoug amd QEK kai FTEMH: yia 10 xpévia.

To apyeio evuTTIOYPaQWY EVNUEPWOEWY TNEEITal yia 5 Xpovia amd 1o TEAOG NG
ouvalayng/olppacng oag Ye Tov amodékm pe okomd m Bepehiwan, aoknon 1
utrooTAPIEN VORINWY dikaiwudTwy TG i TV eKTTARpwan uToxpewaewv TG TEIPEZIAL.
Amodéktng Twv Aedopévwy: AmodEKTNG Twv Gvw dedopévwy eival n emixeipnan pe
v emwvupia ELPEDISON MAPAFQrH HAEKTPIKHZ ENEPTEIAZ MONOIMPOZQMH
ANQNYMH ETAIPEIA (ELPEDISON AE.) pe v omoia cuvahdooeae, kardmv
TrponyoUuevng oUVOETNG TNG HE AUTO Kal GUPGWVA LE TOUG OXETIKOUG OPOUG OUVOETNG
(https:/itsek.teiresias.gr) (e@egng «emixeipnon»). Ta dedopéva diatibevial aTnv
EMIxEipnan yia idia xpron, 6ev TTpoopiovral yia petammwAnon f mepaitépw didBean kal
TpolvTal amé auTh péxp! To TEAOG TG eKAaTOTE CUVAAAaYAG yia TV oTToia avTARBnKav.
Edv ouvdéeate pe my emixeipnon e ouuBaan opiopévou fi aopiaTou Xpdvou, T wg
avw dedopéva Ba OiatiBevial oe auth yia 600 xpovo 1oxUel N wg Gvw olupaon,
karemmAoyn Kai ue eubivn TG eTIXEipnang. Ly emixeipnan mapéxetal kai n duvatéTna
¢KTaKTNG €100T0iNGNG (alarm) o€ mepiTTwaon TPoaBrkng 1 diaypagrg dedopévwy Tou
0ag agopoulv.

Ta Aikaiwpatd oag kai n doknon Toug: Exere dikaiwpa mpdaBaang, di6pbwang,
diaypa@ig, TEpIopIoHOU TG eMeCepyaaiag, evavtiwang, katayyehiag atnv AMAMX kai
pn petadoong, OUUQWVA PE TNV IgXUOUCA VoPoBETia yia TV TIpooTaCia Twv
TpoowKWY dedopévwy (Kavoviapdg EE 2016/679) kai v AMAMX 186/2014, Ta otroia
pTopeiTe va aoKAOoETE eyypdowg (kai pe nAekTpovika péoa) amv Telpeaiag 1 aTnv
QAVWTEPW OVAPEPBLEVN ETTIXEIPNGN, N OTTOIX £V TIPOKEINEVW EVEPYET WG EVIOA0DAYOG TG
Teipeoiag. Ze TepiTmwon AGoknong SIkAIWPATOG Cag TV EMIXEipnoN, auth
uTroxpeoUTal va diaBiBacer dueoa kar xwpig kabuatépnan nAekTpovika (uéow email A
fax) 10 wg avw éyypago oty Telpeaiag yia v ¢€Taot Tou.

H Teipeaiag éxer katd mepimTwon SiKaiwpa va apvnBei 1o aitnud oag edv n emetepyacia
N n Tpnon Twv Sedopévwy Eival aTapaitnTn CUPPWVA We TN vopoBeaia f eav ugioTaral
UTIEPTEPO EVVOUO GUPQEPOV BIKG TNG 1) Tou amodékTn kabwg kai yia T BepeAiwan,
aoknan 1 uToaTAPIEN VOMIPWY SIKAIWHATWY TG A TNV EKTTARPWAT UTTOXPEWTEWV TNG.
QoT600, 0t kKGBe TEPITITWOT, EQGOOV TO £MBUNEITE N Telpeaiag dUvaral va Tavoer va
peTadidel Ta dedopéva TTOU TOG APOPOUV TTIPOG OAEG TIG ETTIXEIPHOEIG-OTTOBEKTEG TOU
ouothuarog TZEK, petadidopévng epegic oxeTikng Evoeigng (amaydpeuan petadoong
apxeiou, kar'efaipean dedouéva etaipiwv amd PEK kar FTEMH Ba egakohouBolv va
petadidovrat), n omoia ekTIaTal EAEUBEPQ. € TIEPITITWOT TTOU ACKNAOETE TO dIKAIWHA N
peradoang oTnv emixeipnon, 1 evavtiwBeite oy Tpoopaon amd authv ato Apxeio
TZEK, n emixeipnan umoypeoUtal dpeaa va diakowel v mpdaBaan aTa dedopéva oag
Kal va EVNUEPWOEI, KaTA Ta avwTtépw, TV Telpeaiag. Ze TEPITITWAT TTOU AOKACETE TO
dikaiwpa Tepiopiopol e emegepyaaiag, n TEIPEZIAL malel mpoowpivé va petadidel
10 dedopévo kal 0T BEon Tou peTadidetal n Evdeign «Exel aoknoel TEPIOPIOHO TNG
emetepyaaiag yia 1o dedopévoy, EVOEISN Tou ekTIpATal aTABEPG aTTO TOUG aTTOdEKTEG. EK
péPOUG Oag, Gpan Tou QITAPOTOG PN WETAdoang ) Teplopiopol TG emetepyaaiag
TpayparoToleiTal eEAcUBepa kal uTToBAAETal oTToTedATTOTE VOV TTPOG TV Telpeaiag. H
aoknon Twv avwrépw SIKaIWPATWY evepye yia To péAAov Kal dev agopd ae AdNn
ekteAeaBeioa emegepyacia dedopévwy.

la 1o avwtépw ouoTnua TG Telpeaiag yiveral TepIodikn evnpépwan Tou kolvou dia Tou
TUTIOU KOl Péow TG 10To0€Nidag TG eTaipiag oTig dieuBuvaeig http://www tiresias.gr &
https://tsek.teiresias.gr. Emoke@reite v 10T00€Aida  pag  yia  TEPIOOOTEPEG
TTANPOPOPIES.

17.4. H TEIPEZIAX AE £xel opioel YmeUBuvo lNpooTtaciag AeSopévwy, pe Tov 0TToio
pTTOpEiTE va eTIKoIVWVEITE w¢ E&AG: ™A. 210 36.76.700, dpo@tiresias.gr, Ahapavag 2
151 25 Mapoua.

17.5. Tpomomoinon : Olor o1 épol TG Tapoloag oluacng cupgwvolval
oua1wdeIg kal o MpopnBeuTtig SUvaTal va TOUG TPOTTOTIOIET HAVO PNTWG KAl EYYPAPUG UE
TrponyoUpevn evnuépwaon Ttou [lehdmn. Emmpdobera, o Mpopnbeutrg Siatnpei 10
dikaiwya va pofei g€ TpOTTOTI0INGN Twv GpWV TNG TTAPoUaNG yia aroudaio Adyo, 6TTwg
€VOEIKTIKA Kal 6X1 TIEPIOPIOTIKG, METAROAR TG Keipevng vouoBeaiag kal aAayn Twv 6pwv
AeiToupyiag g ayopdg nAekTpikig evépyelag. H evnuépwan Ttou MeAdm Ba yivera
eyypaowg, egivra (60) nuepohoyiakég NUEPES TIPIV TNV EQAPUOYN TNG TPOTIOTIOINANG E
e1domoinan ae xwpioTd éviutio Tou Ba guvodelel To Aoyapiaoud KatavaAwaong A o€
€1dIKO Tedio evidg Tou Aoyapiacpol Kotav@Awong ) pe HAVUHA  NAEKTPOVIKOU
TAXUdPOUEIOU 1) TNAEPWVIKWG N PEOW PNVOPATOG SMS A PECW TNAETTIKOIVWVIOKNG
€QapUoyng Tou xpnoiyotolei o MMeAdmg (my. viber). Ze OAeG TIG TEPITITWOEIG
e1domoinang Ba yiverar pntA Tapamoptm oty latoaeAida Tou MpopnBeuTr yia TARPEN
EVNUEPWON ETTI TOU TTEPIEXOPEVOU TNG TPOTTOTTOINONG. TNV TTEPITITWON TTou 0 MeAdTg
Oev emBupel TV amodoyr Twv VEwv Opwv, KatayyéAAEl Ty Trapouca pe €yypago
KOIVOTTOI0UHEVO aToV [popnBeuTr evidg G wg Gvw TTpobeapiag. ATpaktn TTapéAeuan
NG WG Avw TTPoBeapiag, auvemayetal TNV amodoxr TG TPOTIOTIoINANG a6 Tov MeAATN
Kal TNV €appoyr) G apéowg Werd v Tapéheuan g ev Adyw TpoBeapiag. Kar
efaipean, n evnuépwaon OxeTIkG pe TV TpoTToTIOiNGN TG Xpéwang MpounBeiag Ba
Aappaver xwpa pe Tov Tpwto Aoyapiacpd KataviAlwong Tou akohoubei v
Tpotromoinan. O1 PuBpioueveg Xpewaeig, GTIwG auTéEG EVOEIKTIKA eKTiBEVTQI TNV TTap.
5.4 Twv mapéviwv Mevikwv Opwv, kai ol Taong GUOEWS AOITIEG XPEWOEIG UTIOKEIVTAI
p6vo aTig peTaBoAég Tou ekdaTote 1axUovTog puBpIaTIKOU TAaIGiou, Eival avegdpTnTeg
amd Tov éAeyxo Tou MpounBeuT Kal pappolovTal Xwpig va aTaiTeital TpOTroTmoinan g
Trapoloag oUUBaoNG. e TEPITITWAN KATA TNV OTTOIa TUXOV PUBUICTIKEG F) VOHOBETIKEG
TrapeuPaceig eiodyouv véa €idn TpoodeTwy emBapivacwy otV ayopd EvEPYEIDS, Ol
OTI0iEG TTPOKUTITOUV KaTOTIV TG olvayng TG Tapolong ouuBacng mpoundelag, o
MpounBeutig diampei 10 dikaiwua TG TARPOUG WeTakUAIoNG Tou ev Adyw pn
TrpoUTroAoyI0BEvVTOG KAaTOUG aTOV MEAG.

17.6. Okeg o1 yvwaoTomoIaEIG, OXAACEIG, QITATEIS F) OTIoIAdATIOTE £yypaga Tou
mpoBAémovTal oV TTapouaa Ba koivotroloUvtal aTig dieuBUvaEIg Twv CUPBAAMGUEVWY
pepWV TToU avagépovial aTnv Aion fi ae d1euBUvaEIG TToU TUXOV yvwaToTroinBolv
eyypdows ato péMov. O MeAdng £xel utroxpéwan va evnuepwvel Tov Mpounbeuth
apeMnTi yia otmoladfTote peTaBoAr| Twv aToixeiwv Tou dhAwae amy Aian Tou. H
ekdoTote  OlelBuvan  Tou  dnAwBnke TeAeutaia  Bewpeital  vouiun  €dpa  Tou
oupBaMopévou Tov OTIOi0 YOPA, TNV OTIoIa VOUIA KOIVOTIOIOUVTal Ta KaTd Tnv
mrapoUaa éyypaga Kai rapdyovtal Ta katd Nopo kai Tnv Tapouca amoteAéopara.
17.7. H akupémta | n akupwaia evog 6pou Tng Tapolong dev Ba emdpd kad’
010dATIOTE TPOTIO GTO KUPOG KA TN SETHEUTIKOTNTA TWV UTTOAOITIWV GpwV TnG.

17.8. e oudepia TepiTwan n TapaAeiyn f KaBuaTEPNaN OTTOIOUSHTIOTE UEPOUG Va
aokAael vouiua ) oupBatika Sikaiwpara Tou d0varal va epunveudei wg Tapaitan amd
Ta dIKAIWPATA AUTA.
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B. TIMOKATAAOIOZ

Tipn . .
Mpoidv Hpo;:rlijgslug T"'l‘:,,n Tl':‘po(z;]kewzlﬁ)g TipA Nayiou
Huépa (€/kWh) XTas
ElectricityHome Day Fixed 0,46000 - 10 €/pAva
ElectricityHome Night Fixed 0,46000 0,44000 12 €lyfva
ElectricityHome Protect Day Fixed 0,46100 - 11 €/ufva
ElectricityHome Protect Night Fixed 0,46100 0,44100 13 €/ufva

H TipA MpopnBeiag egaptarar amé 1o Mpoidv mou emAéyel o MeAdmg kai ammd Tov MerpnT Tou.

H TR MpopnBeiag Nixtag agopa oTig wpeg 02:00-08.00 kar 15.00-17.00 yia T xeipepiviy Tepiodo, dnA. amé v 10 NoeuBpiou éwg v 307 Ampidiou & 23.00-07.00 yia
Bepivr) mepiodo, dnAadr) amd v 11 Mdiou éwg v 311 OkTwBpiou.

H exaaTote Tipr MpounBeiag mepihapBaver 1o k6oTog Evépyeiag, Tig ATwAeieg Tou AikTUou, To kdaTog AlaBeaipémrag loxuog, To kdaTog Twv Emikoupikwyv YTmpeaiwy, 1o
k6aTog Extaktwy Eigaywywv-E¢aywyv, 10 k6aTog Alaouvopiakol Eptopiou, 1o k6oTog amé xpewoelg faoel MeaoaTtabuikol MetaBAnTou KoaTtoug Oepuikiv ZupBaTikmv
Z1aBpwv kai 1o k6aTog Tou loookeAiopoU EkkaBapiong Tou ZuaTAparog.

O1 ekdaTote Xpewaelg Mpouneiag dev mepiAapBavouv Tig PuBpifopeveg Xpewaeig, dnA. TIG XPEWOEIS yIa TN XPAON ToU LUCGTAUATOG Kal TRV KAAUWN Twv AEITOUPYIKWY daTraviwv
Tou AIaxEIpIOTH TOU ZUGTARATOG, TIG XPEWTEIG yia TN Xprian Tou AikTdou Alavopng Kai v kGAuwn Twv AsiToupyikwy damaviy Tou appodiou AlaxeIpIaTH, TIG XPEWTEIG yia TNV
mrapoxn Yrmpeaiwv Koivig QeeAeiag, 1o Eidikd TéAog Meiwong Exmopmiov Aepiwv PUTwy (ETMEAP) kai Tig AoiTiég xpewaeig, 0Twg autég kaBopidovral alpguva e Tnv
keipevn vopoBeaia- emiong, dev mepihapBavouv Tov @.M.A 1 GAoug dpoug kal EITPOPEG, TIou TuXGV emIRGANovTal amd TIG appddieg ApxES, OTIWG N EI0QOPA UTIEP Twv
AiaiwpaTwy Extéeang TeAwvelakwv Epyaciy, kAtr. O MeAdrng empBapuveral eE0AokAfpou e TIG TTpoavapepBEioes XpEWTEIS.

0 wg avw Tipokarahoyog IaxUel yia v opifopevn atov 6po 9.2 Apyiki Aidipkeia Tng alppaong. Metd T Ajén ¢ Apxikig Aidpkeiag iaxuouv yia Tig Xpewatelg MNpopnibeiag 6oa
opiovrai aTov 6po 9.3 TG Tapouong ouuBaang.

loxUouv o1 akdAoubol €101Koi dpol:

i Aev Ba epappdletal o 6pog 6.1 Twv Mevikwv Opwv Mpouneiag HAekTpikng Evépyeiag kar n Xpéwan MpopnBeiag dev Ba avampoaappdletal.

ii. O MeAarng Ba pémel va evepyoTroInael v utnpeaia nAekTpovikng TIHoAdynang e-bill kai va m diatnpriael evepyr kab’ 6An T didpkeia TG Zoppaong.

iii. Eav o MeAang katayyeiker ) ZopPacn omotedrmote mpIv Tn AEn TN ApxIkng Aidipkeiag 10006 Tng, wg auTh opidetal atov 6po 9.2 Twv levikwv Opwv MpoprBeiag A
g€ TIEPITITWAT Karayyeiag Tng mapouong amé Tov MpounBeutd kar epapuoyr Tou épou 10.2 Twv levikwv Opwv MpopnBeiag, o Mehdmg Ba emPBaplveral pe 006
6,00€/uAva kar’ avaloyia npepwv, To otroio Ba uToAoyieTal amd Ty Nuépa TTAloNG EKTTPOCWTINGNG Tou MeTPNTA TOu yial TO UTTOAEITTOPEVO XPOVIKG DIAOTNUA HEXPI T
oupewvnuévn Ajgn e Zoppaang, ftol Tn GuPTIARPWAnN ETTakoaiwy TpIavTa (730) NUEPOAOYIOKWY NUEPWY, GTIWG ATIOTUTIWVETAI OTOV aKOAOUBO Tivaka:

Mrjvag EruBapuvon Mrvag EmuBdpuvon Mrvag EmuBdpuvon Mnvag EmuBdpuvon
KortayyeAiog s ava’)\ovia KarayyeAiog ey aval}\ovia Karayyeiog ey ava’}\ovia KarayyeAiog (k' cxva’)\ovia
nuepwv) NUeEPWV) nuepwv) NHepwv)
g ouppaong e ouuBoong ™G cuupaong g oupPaong

log 144,00 € 706 108,00 € 130¢ 72,00 € 190¢ 36,00 €

206 138,00 € 80¢ 102,00 € 1406 66,00 € 200g 30,00 €

306 132,00 € 90¢ 96,00 € 1506 60,00 € 21og 24,00 €

4og 126,00 € 100¢g 90,00 € 1606 54,00 € 220g 18,00 €

50¢ 120,00 € 1log 84,00 € 170¢ 48,00 € 230g 12,00 €

606 114,00 € 1206 78,00 € 180¢ 42,00 € 240g 6,00 €

ELPEDISON A.E.— www.elpedison.gr
Ap. Mntpwou Suppetexdvtwv: 29XTHESSALPOWERA
Apapouciou - XaAavSpiou 18-20, T.K. 151 25 Mapouot, ABrva - ThA.: 18 128 - Fax: 210 34 41 245

EL 003F/21/07-22


http://www.elpedison.gr/

I. EIAIKOI OPOI 2YMBAZHZ NMPOMHOEIAZ

1. A NEAATH ENTATMENO ITO MPOION ElectricityHome Protect

1. O MNpopnBeuthg éxel aupPAnBei pe Tnv Generali Hellas | A.A.E. kai Tapéxel dwpedv 1o aopaAiaTiké Tpoypappa «MpooTacia Aoyapiacuwvy ae kaBe MeAarn ou emAéyel va
evrayBei oo mpoidv ElectricityHome Protect, Tou omoiou o1 mapévreg €1dikoi 6pol uTrepiayUouv Evavi olwvdnToTe avTiBeTwy Mevikwv Opwv MpoprBeiag.

2. To ev Aoyw ao@aAigTIko TTPOYpapua TTapapével o 10XU kaB’ 6An T didipkeia TG Tapouaag aUppacng kal éwg T Ajgn i Auan g utd v TpouToBeon 6T o MpounBeuTrg
efakohouBei va eival oupBeBAnpévog pe Tnv Generali Hellas | A.AE..

3. Toev Adyw acpahioTiko Tpdypapua e§ac@ahilel Tov MeAdmn uévo amd Toug KIvOUVOUG TToU TTEPIOPITTIKA ava@éPOVTal GTO CUYKEKPIPEVO TIPOYPAPUA Kal agopd aTnv kKGAuwn
pépoug Tou auvoAikoU TToaoU TAnpwng Tou Aoyapiacpol KatavéAwaong Tou MeAdm, dwoug 100 €. Aicukpivi¢etar 611 To 006 autd Twv 100 € kaAlTITE! TIG ava@epOpEVES OTO
apBpo 5.3 Twv Mevikwv Opwv xpewatig, ftol Tig Xpewaelg Mpopunbeiag, Tig Pubuifopeves Xpewateig, 10 OMA, Ta Anpotika TéAn/ Anpotikous Popoug kai EPT.

4. Pnrwg dieukpiviCetar 611 g€ TrepitrTwan ekdooewg moTwTikoU Aoyapiacpol KaravAwang To pokITTov TaTwTikd utrdAoimmo Ba moTwveral atov emopevo Aoyaplacud
Karavéhwaong yia Tv kadAuwn Twv ogelhwv Tou MeAdn améd m ouBacn MpopnBeiag HAekTpikng Evépyeiag. ATrokAgieTal n xpnuarikr kataBoAr Tou TOTwTIKOU uTroAoiTTou.

5. 210 Tpoidv ElectricityHome Protect dev duvaran va evayBei dmolog eutritel oty katmyopia Twv EudAwtwy MeAatwv alpeuwva pe Tig diatadelg Tou KIMHE kai éxer emAELEl
Kovwviké Oikiakd TipoAdyio (KOT) A otroliodriote GAho ipovoiakd Tpdypappa (Tr.x. Tpdypaupa KoivwvikAig aAnAeyyong). O MeAarng dev Ba kaAUTITETaI IO TO AGPANITIKG
Tpdypaupa «MpooTacia Aoyapiacpwvy ae TepiTmwon ou eviayBei oty Kartnyopia Twv EudAwtwy Meatwv (KOT, mpovoiakd Tpéypappa KAT.) PETA TV uTToypagn Tng
Tapouong X0pBacng

TOMOE, HMEPOMHMNIA ¥OOrPAQH NEAATH YMOrPADH & EPPATIAA EYNEPTATH ONOMA KAl YNOTPADH APMOAICY YTAAAHACY

ELPEDISON A.E.— www.elpedison.gr
Ap. Mntpwou Suppetexdvtwv: 29XTHESSALPOWERA
Apapouciou - XaAavSpiou 18-20, T.K. 151 25 Mapouot, ABrva - ThA.: 18 128 - Fax: 210 34 41 245

EL 003F/21/07-22


http://www.elpedison.gr/

